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Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, D.C. 20554

RECEnlED
FEB 17 2000
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OfFicE OF THE_~;;iiiJ''I

Re: Written Ex Parte in CC Docket No. 98-121
and CC Docket No. 99-295 I

Dear Ms. Salas:

This is to inform you that BellSouth Corporation has made a written ex parte to
Claudia Fox, a senior attorney in the Common Carrier Bureau's Policy and
Program Planning Division, with copies of that ex parte going also to William
Agee and Jake Jennings. That ex parte consists of copies of three documents:
KPMG's amended Exception 9 with BellSouth's response to that exception;
BellSouth's amended response to KPMG's Exception 12; and "AT&T's
Comments on Georgia Third Party Test Developments." KPMG filed the first
two documents with the Georgia Public Service Commission on February 14,
2000, in connection with its execution of the Georgia Third-Party Testing Plan for
BellSouth's Operation Support Systems, or OSS. AT&T filed the third document
with the Georgia Commission on February 15, 2000.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, we are filing two
copies of this notice and that written ex parte presentation in the docket identified
above. Please associate this notification with the record in that proceeding.

Sincerely,

~
/

. /" / /'

, "t/'-Z...L.:.JL

Kathleen B. Levitz

Attachment
cc: Claudia Fox (w/o attachment)

William Agee (w/o attachment)
Jake Jennings (w/o attachment)
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evaluation of its benefits would be based upon an evaluation of its associated

documentation. Broad scale discrepancies such as those identified in this Exception

could lead AT&T and other CLECs to inaccurately evaluate its utility.

VID.
KPMG EJ:c:eptioD Report ##7 aDd BellSoutb RespoDle POited to GA PSC

CommlJlioD Web Site OD Juua". [:0), %000
EelA FUDcdoDaUty

BellSouth replies that it implemented a system fix to correct the handling of SLI trouble

reports over the ECTA interface. However, there has not been any notification to the

CLECs that this interface production defect has been corrected so that any interim

telephonic reporting processes can be terminated.

IX.
KPMG ExceptioD Report #8 aDd BellSoutb RespoDle Posted to GA PSC

CommiasioD Web Site OD February %, 1000
Firm Order Co.firm.tioDs aDd FaciUty Status

AT&T has long been aware that BellSouth does not perform a facilities check prior to

issuing a FOC. This is a key reason why BellSouth's FOCs for electronic orders should

always occur without delay. since the only requirement for issuing an FOC is that the

order be found error free by BelISouth's systems. BellSouth's reply does not address the

key issues in KPMG's exception. Jeopardy notices issued as a result of PF status should

be timely (the example in the Exception was three days after the Foe) and provide an

estimated service date. When BellSouth's retail service representatives attempt to contact

their customers they have this infonnation in hand. When BellSouth fails to provide this

information to the CLECs it is impossible for the CLEC to contact its customer with the

new service date. Hence, the CLEC customer is not being treated in the same manner as

a BellSouth customer.
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X.
KPMG Exception Report #9 and BellSouth Response Posted to GA PSC

Commission Web Site OD Febnary 18, 2000
Failure to DeUver FOC. and CN.

In this exception KPMG lists a number of orden upon which BellSouth failed to provide

either an electronic Firm Order Confirmation (FOC) or Completion Notice (eN). In its

reply, BellSouth lists a number of infonnation items that must exist on an order in its

Service Order Control System (soeS) in order for electronic FOCs and CNs to be

generated. BellSouth further reports that it is providing training to its personnel on how

to properly handle these orders when they fallout to manual processing from soeS.

When a CLEC submits an error-free order, BellSouth·s systems are responsible for

ensuring that the proper information is provided to SOCS to prevent fallout for manual

handling. BellSouth·s reply ignores this fact. BellSouth must identify and implement

system fixes to eliminate these failures, not just provide an interim work around. Further,

BellSouth must demonstrate that its flow-through reporting process properly reflects that

such orders did not flow through the ordering system due to BellSouth failures when

CLEC error-free orders do not m:eive FOCs or CNs.

XL
KPMG's Reviled Flow-Throup Evaluation, VenioD 2.1, JaDuary 3, 2000

The only substantive change to this document appears on the last page and states that

CLEC personnel will be interviewed to gain an understanding of their experience with

BellSouth·s flow through reporting and to provide documentation of attempts to m:oncile
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actual flow through with BellSouth's reports. AT&T welcomes the opportunity to

discuss flow-through issues with KPMG. AT&T would like to point out, however, that

BellSouth does not provide individual CLECs with the data necessary to perfonn a tlow

through reconciliation and that CLECs cannot determine when their orders fail to flow

though because of BellSouth erron. In AT&T's Comments on KPMG's Revised Third

Party Master Test Plan, filed with this Commission on November S, 1999, AT&T

described a number of concerns with the Flow-Through Evaluation at Tab 3. pages 9-10.

AT&T hereby incorporates its prior comments herein. KPMG's revision does not address

any ofthcse concerns.

WHEREFORE. AT&T requests this Commission to revise the MTP to reflect AT&T's

comments herein.

SUZANNE W. OCKLEBERRY
AT&T COMMUNICATIONS OF lHE
SOtrrHERN STATES, INC.
1200 Peachtree Street, N.E.
Suite 8100
Atlanta, GA 30309
(404) 81o-717S
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SOUTHERN REGION
LOCAL SERVICES & ACCESS MANAGEMENT - PERFORMANCE MANAGEMENT

ISSUES REGISTER

BELLSOUTH'S PERFORMANCE MEASUREMENTS ANALYSIS PLATFORM

BeUSoutb was ordered, on May 6, 1998, by the Georgia Public Service Commission to provide Service Quality Measun:mc:nt Reports and Raw Data Records to
the nee.. BellSoutb began postina informatiao on ita web site in June. 1998. Siace that time, AT&T .... 1aten an active roll in analyzing and critiquing the
web site. BellSoutb implemented a high capacity stomle system in Mudl, 1999 to accommodate its reporting obliptiOD. The oew system is the 'Performance
Measurement It Analysis Platform (PMAP).

This issues register documents all issues that AT&T .... discoveRd and coDllllUDicated to BeUSoutb regarding reports fonnatting and conteDt, raw data
formattina and content, change notices, and documeacatioll on its web lite.
The closed iISues are at the end oftbisreaiJter.

Refer questions to:
Jim Hill
Jinuny Benenati

(404) 810-4929
(404) 810-5753



•
OPEN BE~OurHWEB SITE ISSUES

P==IO:n I ISStmoucmmON I SfAlm I
COO26 OIIOS/99 BST .erf.....nce Web SIte • Dowaloadl-a FUel. Each file must be individually Febrlltuz4, 199' - Presented issue to BST. M.n", 11,

down1olded. BeIiSouth does not provide a zip file containing all of the "Performance 1'" - BSTs Position: BellSouth has requested this IS a
Report" fileI or the "Raw Data" ftles. future enbaocement. Jllly 11, I'" - File Transfer

Protocol (FfP) is forthcoming. BST expects it in the
September, 1999 timeframe. J••Ilt1" 1', 11HH1-
Requesting ,tatus &om BellSouIh.

c0027 OIIOS/99 BST PerfOI'lllUCe Web SIte • BeISoatll perronauce Rea.... Not 'rovlded. F......" 4, 1", . Presented issue to BST. Mtlnllll,
BcI1Soulb is not providina ill perfonDlDCC raults for comparisoD to detcnninc parity. i.e. 1", . SST, Position: BeIlSouth cunently does not
"Firm Onb CoafirmatioD - Non Mechuizcd" - "Rqioaallleports" section. Results are have data that can be captured for Finn Order
provided for die CLEC Agrepte only aad do not provide BST'a results. Coofumation - Non Mecbaoiz.cd. ATclT's Position: loA

analogous proceu exists for each sub-process within
BellSouth. JII" 11, I'" - This iuue is expected to be
closed with a Louisiana Commission decision OD

AoalogalBenchmarks for UNEs. No updates will be
provided until Anelo,s and Benchmarb are in place for
aU BcllSouth meuun:ments.

c0029 OIIOS/99 BST Pedormance Web Site -lJmlted Raw DatL Raw data is limited to ordering, FdruIz I, 1",· Presented issue to BST. Mtlni II,
provisioning, and maintelUlllCC. BcIlSouth does not provide raw data for BilliDg, Operator 1'" . ssrs Position: BellSouth is providing aU data
Services cl Directory Assistance, B91 I, 1'ruDkin& or Colloc:ation. that isavailablc for these rq»arts. ATclT's Position:

BcllSouth is not providing aU data that is available for
these reports. The data coUection team does DOl require
sub units or contractors to provide the raw data to paD

on to the CLECI. J." 11, 1'" - New Trunking
reports are beina iq)lemented on August IS, 1999.
Raw Data will be provided with the reports. J...tuz
1', 2",- Raw Data is not yet available; Requestin&
status from BellSouth.

COO4O 02110199 Percent Troubles Within 30 Days of Provisioning Near 100%. BcllSouth'l rq»Ortcd F........, 1',1'" - ATclTIBST Performance Meetiq.
performance results begiDnins October, 1998, depict that nearly 100% ofTCG'1 UNE Reviewed BSTs performance using its Web Based
Designed orders experience a trouble within 30 days of the proviaioaing due date Performance Reports for ATclT cl TCO. Requested

Root Cause AAalysis, Pueto awu for most frequent
failure types, Improvement Plan cl Improvement
Timeline. Feb",." 16, I'" - ATclTIBST
Performance Meeting. BST is still conducting analysis.
Mtlrc" JII, 1'" - AT&TIBST Perfort1Wlce Results
Meeting. BST claims that calculation for Teo is

IssueCont. incorrect BST presented corrected peifonnance results
calculated by the UNE Center. April 14,1999 - Lener
to Theresa Harris - BST requesting action plan and
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OPEN BELLSOUfH WEB SITE ISSUES1=::1~ I mBUBoacuPnON I BrAtU I
timeline. The following issues remain:
• actual volumea flowing through BcUSouth's UNE

Center are different than volumes reported on
BcUSouth's PerfOI'llWK:C Web Si~ which
compromises accuracy and completeDeu of
BeUSouth'. data

• BeUSouth'. web based calculation for TCO
Unbuodled Network EICIDCIlt - Delip 'Percent
Troubles Within 30 Days ofProvisionina' ia
different than that in BeUSouth's SQM Plan

• perfonnaoce results for CLEC ABPeaate aod
ATilT appear inconsistent with Gary's rcpon of tho
c:alcuIation methodology error

• intepity ofall other BellSouth Service Quality
Meuumnent calculations and data collection
proccaea are in question

• TCG's 'Unbundled Network Element - Design.
Percent Troubles WithiD 30 Days of Provisionin&'
perfonnauce results calculated by the BellSouth
lINE Center are defICient

AprU 21, 1'" - Email from BST stating that account
team chanaes are in progress aod cannot immediately
respoad to 4114199 letter. AprU 22, 1",- Letter to BST
expreasiD& unacccptability of its 4121199 response. MIIZ
2', 1",- reiterated expectation for a wrinen relpClDlC
to 4/14l99Iener. BST claimed response Is forthcomiDa,
peodina completion of investigation. J".e " 1'''-
BcUSouth response suggest that 'the UNE celltcr tracb
and lDalyzes performance at the individual circuit level
whereas the SQM requirements are to track at the
service order level. Since a service order might have
more than one circuit, we would expec110 see different
volumes reponed.' JUlie 15,1'" - BST response
'aain is inadequate and • sufficient explanation has not
been provided why such u disparity in volume. exist

Issue Cont.
between the UNE Center and the web site:. AllIust 11,
199'-
Monthly Performance Results meeting: Asked for status

i on response to June 15, 1999lener. Theresa Harris
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OPEN BHLLSOlITH WEB SITE ISSUES1=1 0:"I ISSUB~ON I BrAnlS I
slated that BST would not go back that fu to investigate
this issue. Stated that open issues stiU exist which BST
bas not yet Iddrascd.
Sqt..6er Z'. 19"-Asked for statui on response.
BcUSouth _ted that response is forthcomio&. Oct..
14. 1",- BST offered no explanatioll u to why
dispuitics exist between the UNE Center volumes and
the the Web Site VoIumcs, nor did BcllSouth offer my
plan to validate or certify its data collcctioa and
repodiuc proccucs.

BcUSouth's calculations and data source have been in
question since Fcbruuy 1998. BcllSouth bas yet to
provide a satisfactory UlSWCI to dilcrcpancies that
AT&:T pointed out in conapondcDcc since its
discovery. It is hopeful that this issue will be resolved
throush the third pu1y audit ofBcIlSouth's PMAP
mcuurement system. .- quarter, 2000.

COO66 07nl199 The OCI UNE and Noa-lINE reports (CLEC and SQM) COIltaiD overlapping intavaJa. J"" 21, 1", - Met with BST - stated that the interva"
The interv... He 0-5, 5-10, 10-15, 15-20,20-25,25-30, >30. At the BcllSouth bad al....ys overlapped.
Performance meeting OIl 21 July 1999, BcllSouth respoodcd that the intervals bad .Iw.ys AglUI 2J, 1",- Sent letter to BcllSouth stating
overlapped. Only the June and July reports contain ovcrlappiq interv.... The Man:h problems cncountmlcl.
through May OCI UNE reports do not contain overlapping inlaY.... The DOD-ovcrlappina Sq!..".I'. 1",. Letter received from BcllSouth
intervals UICd from March through May He 0-5.6-10, II-IS, 16-20,21·25.26-30, >30. acbowledaiDglcttcr ICDt on 8/23 and statina that •
Since the problem wu not propcdy Iddrcacd in July, the July~ DOW coataiD die rapOIIK will be geaerated.
same iDconsistency. The reports an: not meaniDgful if the data is mconsisteot. S..,_ 17,1'" - Letter received from BcllSoulh.

(Puapbrase) It was lIecessary to cluJlIge tile ;lItn'llGls ill
IssucCont. July because tile IIIOlItJu • iIItervals were ;lICOrrect.

SgtatlwZI, 1", - Met with BST.
Brian explained that the hudinp should be interpreted
in the following IDUlDCr:

0-5 days" 0.Q-4.99 days
5-10 days ,. 5.0 to 9.99 days
10-15 days" 10.0 to 14.99 days
etc.

Jim requested that an explanation be provided in PMAP
documentation or in BellSoulh's 8QM.
October1'.1'"-Met with BellSouth. Brian saId that
the chanse would be documented in the next SQM.

AT&T Proprietary (Restricted) Page 4



OPEN BELlSOUfH WEB SITE ISSUES1=1~ I I88UB--"ON - I wrAnm I
AT&T will close this issue wben BellSouth'.
docUlllClltaUon is updated.

COO67 0813199 Perf.....a M..arenaeat ud AnI,. PlatterID (PMAP), Raw Da.. User MuuI, .4.,." 9, 1", • Met with Brian Jones. Hc
Venion 1.2,.rllly 15, 1999 acbowledaed problem.
This manual is ineffective at recreating monthly reports for the followma reasons. ~ 13, 1", - Letter received, acknowledged

problem. New vcnioD 10 be relcued lale fourth quarter
Microsoft Excel's fillerina ability WM oven1ated 011 palC 5. The iDstruCtioDa on palC 5 1999.
stale that Excel can be usccllO fdtel' the data according 10 the ctircctions in Section m. The J..""" III, »H-Ilcc:eived BcllSouth's Version 2,
directions in Section ID instruct the user 10 filler the data baaed 011 up to twenty-six November 15,1999. Next step - test documeotation by
diffcrent criteria. Excel can only fdter based on a maximum of two catel0ries. Examples rec:reaq BellSouth reports using BeIlSouth'. nw data.
of this problem are 011 pale II, Step 3; page 12, Step 8; page 14, Step 3; paac 16, Step 3;
page 18, Step 3; page 19, Step 3; pap 21, Step 3; lad pale 23, Step 3. New Document UDder review.

Microsoft Excel's fillerinl ability was overstated 011 pagc 5. The inatructioal OD page 5
state that Exccl can be usccllO filter the data according 10 the ctircctions in Section m. The
iDstructions ask thc user 10 exclude weekend data on page 8, Step 2; page 9, Step 2; lad
page 10, Step 2, but Excel is uoable 10 filter out weekend data.

Microsoft Excel's filterina ability was oventaled 011 paae 5. The inatructioas on page 5
stale that Excel can be usccllO fdter the data ac:cording to the cIircc:tions in Section m. Oa

Issue Cool page II, Step 2 and page 14, Step 2, the instructions uk the user to exclude bucd on the
difference of two faclds (A-B < 0). Exc:el caunot filler bucd 011 this criterion.

On page 6, Step 5 fatal rejects arc listed in a sepante nw data file that is combined with
other nw data files to fOlll'J the Perc:ent Reject Service IleqUClts - Fully Mechanized
report. The fatal rejects arc supposed to be removed from this report (effective dale?). If
it is so easy to separale the rejects and the fatal rejects in the raw data fdes why are they
combined in the Percent Reject Service Requests - Fully Mechanimt report?

The Foe Timeliness Trunks reports cannot be consistently created because the reports are
often unavailable 011 PMAP. In JlUlC the FOC Timeliness 7hud:.r mports were not listed in
the index ofreports. Both the reports and the nw data files were 8CCCSSible in May.

AT&T Proprietary (Restricted) Page 5



OPEN BELLSOUfH WEB SITE ISSUES1=1o~ I DmU£D~ON ' I srAnM I
Neither contained any information however, 10 the PMAP bw Data User Manual could
not be used to recreate the reports. ID Aprillbeae reports were lilted IDd CODtaiDed
informatioD but, DO raw data file wu available

The Rejecllntuval- Non·Mechanized c:aunot be recreated because the iDstructioDs do DOt
take into ICCOUDl that the interval is in days and not hours.

On Step 2 ofpage 8 and page 9 the user is instructed to exclude recorda in the
$Jq_stal_ill field. This field does not exist in the raw data fiIea. The S_RQ_STAT field
and the S_RQ_STAT_TYPE_'D field are the two fields that come closest to matdrin& daiI
fseld.

On page II, Step 2 and page 14, Step 2 and Step 5 the user is instructed to exclude recorda
in the crnpltrul4le field. This field does DOt exist in the raw data fiIea. The CMPLTN_DT
field is the only field tbat ccmes c10lc to matclUng this field.

On Step 3 ofpage 11 and page 14 the user is instructed to exclude records in the 10_type.
field. This field does Dot exist in the raw data files. The SO_TYPE_CD field. the
SO_TYPEjD fteld, and the SO_TYPE_DESC are the tine fie1dlthat come clolat to
matching this field.

On Step 3 ofpage 11 and page 14 the user is instnlcted to exclude records in the
so status tiIM field. This field does DOt exist in the raw data fila. The
SO_STATus_TIMESTAMP field is the oll1y field that comes c10le to matdliDa daiI field.

On page II, Step 3 the user is instructed to manipulate the field cIIIluJllle. 11lis field is
not listed in the glossary in the back of the user guide.

Issue COIlt.
The instnlctioos for Pen:eat Missed IDItallatiOD AppointmeDti do DOt contain any
information OD how to differeatiatc the raw data into the report cootainin& leu than teD
circuits and the report contaiDiDa tal or more ciIcuiti.

Step 8 on page 12 instnlcts the user to filter the data where cIII1U141e < Clflpll'UItIU.
Another part ofStep 8 ins1Iucts the user to filter the data where Clllpitrulilte > Imulllle.
A majority ofthese date fields are equal to one anodIcr. Is it poa'-ble dIat the elatalhou1d
be filtered with ~ and ~ to include these elates?

Step 9 on page 15 requires the user to divide the Dumber in Step 9 by the nwnber in Step
8. It is impossible to determine the value for Step 9 if. value is already needed for Step 9

AT&T Proprietary (Restricted) Page 6



OPEN BELLSOUfH WEB SITE ISSUESI==IO=" I _VB 0PBCRn'I10N ' I grAmS I
to detennine the value orStep 9 (A=AIB).

On page 11, Step 2; page 14, Step 2; and page 16, Step 3,the user is instructed to exclude
recorda that an: nult. It is unclear whether the record should be excluded if the field is
blw or irthe field c:ontaiola value of DUll.

Step 9 08 paae 12, the iDstnIctioDs Jive DO information about filteriD& acoordiDa to
prod_due, wbic:h is occ:cauy to recreate the report.

On Step I ofpaae 16 the UICI' is ubd to count the IlUIIIbcr of records that have. value in
the ticul_ill field. The ticUt_ill field does DOt cxiIt for the Held Orden raw data file.

On Step 2 ofpaae 19 and page 21 the user isiaa~ mexclude recorda in the
reporUYI,,_iII field. This field does DOt exist in the raw cia.. fiIea. The RPRT_TYPE_CD
field, the RPRT_TYPEjD field, aad the RPRT_TYPE_DESCan: the thn:c fields that
come closest to matching Ihe field in question.

On Step 4 ofpage 22 a sentmec reads: To determiNe iftile appoilllltlelll MW ",wedfilter
ON tile miss_apt.flag. The ICDteaee miaht be clearer ifa comma is added after the word
'misd'

The following reports were unable to be fUlly recreated usin& the raw data clue to the
problems listed above:

• FOC Timeliness - Non-Tnmb

• FOC Timeliness Tnmks

• Pen:cat Milled Installation Appointments

• Order Qlmpletioa IatcrvaI (OCI)
Issue Coat • Held Order Interval

• Customer Trouble Report Rate

• Out ofService > 24 Houn
COO68 08123199 BellSouth frcqueady maka chaoaes to the reports in PMAP during the reporting period. A.,•• lJ, 1m - Sent letter to BeUSouth stating

No notification or explanation WIS given for the foUowing file chaDgCl. UDaIIDOUIlC:Cd problems encountered.
changes diminish the effectiveness ofPMAP. BellSouth c:anDOt parmtee the user updakd A.,•• jl, 1m - Met with BellSouth. Discussed that
data. The following files originally contained infOrmatiOll at the beaiJmio& of tile rcportiDa BeIISouth makes changes to the repor1I during thc
period (IS July 1999), but did DOt at the cod of tile reporting period (13 August 1999). reporting period and rails to notify the user of these

• ocr Non-UNE Design - Non-Dspch CLEC changes.

• OCI Non-UNE Design - Non-Dspch CLEC Reg Septe-kr 10, 1999 - Lettcr received from BcllSouth

• ocr POTS Dispatch nEC acknowledging Icttcr sent 011 8/23 and stating that a

AT&T Proprietary (Restricted) Page 7



OPEN BELLSOUTH WEB SITE. ISSUES1=10:01 188tm~0N I fiAnJ8 I
I-.eCont • OCI POTS Dispatch CLBC (Rqion) respoaae wiD be generated.

• OCI POTS Non-Dispatcb CLEe Sg!UMINr 11, 1"'- Lener received &om BellSouth.

• OCI POTS Non-Dilpatcb CLEe (Ilcgion) (Parapbrue) '17Iere is 110 record ofa probleM witll the

• OCI UNB Design - Dilpatch CLBC OCI report, BdlSautlt ash lISen 10 C4llllelp desl wIaeII

• OCI lINE Design - DiIpatcb CLEC (Region) a probleM U acolUllereJ. ne Tnud: Group

• 0Cl lINE Design - Noo-DiIpatcb CLEC Pet/OlWIUIce report! for May Gild JuM were prnled ill

• 0Cl lINE Design - Noo-Dispatch CLEe (Rqion) July because BellSouIlt was Injorrutl ,Itat dtey were

• 0Cl Noa-UNE Delip - Dispatch SQM IIIIIIWIiIDble ill May twl June.. n.e Misce'la"eollS

• 0Cl Non-ONE Desip - DiIpatcb SQM (Reg)
reporl$ tIuJ, were tuldetl'Gte wen: done so lJeaJwe 'ltey

• OCI Non-UNE Delip - Noo-DIpc:b SQM
were 0/1 G diJfuerat tlatalNue tAd" the PMAP dat4base.

• 0Cl Non-UNE Delip - Noo-DIpc:b SQM (Rca)
A.".",ts are Hillg rruule to IIIOW the reporU to PIrIAP

• OCI POTS DiIpatdl SQM
GIld 10 ilfllWOW die ddiwry scltetlule IUttil tlta. ne

• 0Cl POTS Dispatch SQM (Rqion)
Mucdlauou.r reporl$ ,Itat were tkleled were 110'
deleted but MOved to PIrlA.P witltout IIOtijicatio.. after

• 0Cl POTS No....Dispatch SQM die begilUtillg oftlte report period. BdlSau'li will try to
• OCI POTS Non-Dispatch SQM (Ilcgion) IIOtify lISen prior to IJUJh"g cAdflges.
• OCI UNE Design - Diapatcb SQM ISgI!atM U, 1m -Met with BellSoulh.
• OCI UNE Design - Dispatch SQM (Rqion) Follow up dilcuuion to 8131 mcetiD& and 8123 lena.
• OCI UNE Design - Non-Dilpatch SQM Fila lie added and deleted from PMAP on a daily

• OCI UNE Design - Non-DiIpatcb SQM (Region) buil. ATAT is DOt sure which day COIltaiDa the offICial
reports and requested a date for stabiliDtiOD of the web.

The follOWing files were added to the PMAP site after the begiDniD& of the June rcportiDa BeUSouIb said the web site typically stabilizes after a
period. few days. The reports aod the ow data OD the web lie

CLEC 5. Trunk Group Perfennauce validated iD the initial days of the reporting period if

• Tnmk Group 8ervic:e Detail CLEC, 5/99 dilaepancies lie detected. the files lie removed from

• Tnmk Group Service Detail CLEC, 6t99 the web lite. reconciled. and replaced. BellSouth will

• Tnmk Group Service Report CLEC, 5t'99 tty to improve the proceu 10 data posted on the 15" of

• Tnmk Group Service Report CLEC, 6199 the monlb will be complete and accurate. ATclTwould

SQM I. T....k G.-..p .err........ IiIce BeUSouth to share its limeliDe for improvement.

• Tnmk Group Srvc Cd SQM (CITG), 5/99 0cNNr, 1'" - CLEC Notification ofChaogea

• Tnmk Group Srvc Cd SQM (CITG), 6199
BST'I 3 methods for DOlifacation of cbaD&ea:

• Trunk Group Srvc Cd SQM (Local), St'99 • Notes Page on the Web Site IIlat provides 'list

• Tnmk Group Srvc Cd SQM (Local), 6199
of changes that have beea IDIde

• Trunk Group Srvc Report SQM, S/99 • Pop Up Window on the Web Site that provides
notification to the CLEe of a change to a file

The following files were added to the Miscellaneous Aggregate Reports section on 16 July • E-mail notifying a apecifac CLEC that a

1999.
previously downiOMled file h4s been changed

• heldord_msa_trks_ACGJl630I999.txt
and a request to download the corrected file

Brian suggested that Jimmy Benenati submit for a
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-----------------------------------------------------------------_._-~---_.

OPEN BELLSOurH WEB 81TH ISSUESI=:=IO~ I msuBDEOaJPI1ON ' I RAn. I
IaueCoot. • beldontmsa_trb_BST_06301999.1xt ~ID~~~~~be~"~~il

• istocomTR._MSA_ACG_LAJ»61999.txt uotificatioos. Brim also auUested that baviDa a
• istocomTR._MSA_BST_LAJ»61999.txt 'CbaDge Notice' process would be beneficial because,

• provtrk_MSA_ACO_LAJ»61999.txt BelISouth would post upc:omins cbuaea 00 the web lite

• provtR_MSA_BST_LAJ»6I999.txt ~CLECa could provide fecchck. rqardina the

• 1IC:0tACO_MSAR_061999.txt chao&ea.
February 1,111I- No cbanaea observed in November

The followiDa files were Idded to the ATI1.OCAL Milc:eUaoeous Reports acctioo after ~December data. Hold open for obIervatioD of

the be&iDDins of the June nportina period. January, Febnwy,lIld March 2000 data.

ATI&TLOCAL \

• 0288_Prav_Trouble_w_in_30_Da)'l_RESALB_Delipldml

• 0288_PraY_TroubIe_W)0_30_0.)'1_UNE_Deaip.btml
• lop_0288_061999.htmI
• Raalerpt_0288_061999.html
• UNELoop_0288_061999.html
TELEPORT COMMUNICATIONS GROUP
• 1125_PraY_Trouble_w_in_30_Days_RESALE_Delip.html
• 1125_PrOY_TroubIe_w_in_30_Da)'l_UNE_Delipldml
• 1np_7125_06I999.htmI
• Resalerpt_1125_061999.html
• UNELoop_1125_061999.htmI
ATI&TLOCAL
• 7421_Prov_Trouble_w_in_30_Da)'l_RESALB_Deaipldml
• 1421_Prov_Trouble_w_in_30_Da)'l_UNE_Delip.html
• ATILOCAL_contract_BST_aVLaDI_061999.•
• ATILOCAL_COIltrllc:t_BST_retail_aIL.061999.•

• ATTLOCAL_contract_BST_tnmk_1IL061999.xls
• ATTLOCAL_cODtrllc:t_CLEC_LNP_aIL.061999.xla
• ATTLOCAL_ccmtract_CLEC_reaale_aa....061999.xls
• ATILOCAL_contrac'-CLEC_trunk_IlLO6J999.x11
• ATILOCAL_contract_CLEC_UNEJoop_061999.xIa
• ICXTIlJDkinLATX_061999.htmI

• lop_1421_061999.hbnl
• R.esalerpt_7421 J»61999.html
• UNELoop_1421_061999.hbnl
TCGMlDSOum
• 8211_Prov_Trouble_w_in_30_Days_RESALE Desigo.html
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OPEN BELLSOurH WEB SITE ISSUES

I~I 0:0 I ISSUBD.-rnoN I BrA". I
lssueCont • 8271_Prav_Trouble_w_in_30_o.ys_UNltDesign.html

• Inp_821U)6I999.html
• ReuIerpt_8211_061999.html
• UNELoop_8271_O6I999.html
TELEPORT COMMUNICATIONS ATLANTA
• 8392_Prav_Trouble_w_in_30_o.ys_1lESALE_Design.htm1

• 8392_Prov_Trouble_wjn_30_o.ys_UNE_Deaip.html

• lap_8392_061999.html

• Resalerpt_8392_061999.htmI

• UNELoop_8392_061999.html
TCGAMERICA
• 76S8_Prav_Trouble_w_in_30_o.Yl_1lESALE_Deaip.html
• 16S8_Prav_Trouble_WJD_30_o.ys_UNE_Delip.html

• lop_76S8_O6I999.html

• Reaalerpt_76S8_061999.htmJ
• TELPTCOM_CODtract_BST_avLaDI_06I999.xll
• TELPTCOM _CODtnct_BST_n:tail_1IL061999.x1s
• TELPTCOM _CODtnc1_BST_trunk_a&&..061999.xll
• TELPTCOM _contnc1_CLEC_LNP_aa....O6I999.xls
• TELPTCOM _CODtnct_CLBC_resale_aIL061999.:111

• TELPTCOM _contnct_CLBC_tnmk_alL061999.:ds

• TELPTCOM _CODtnct_CLEC_UNE_loop_O6I999.xIs

• UNELoop_76S8_061999.html"
AT&T COMMUNICATIONS

• ATX_Tnmk_Group_Perfonnance.xIs
TCG (TELEPORT COMM. GROUP)

• ICXTrunkinl ...1?MJl61999.html
• TPM_Tnmk_Group_PerfonDlDCC.xls

The ftle ACG_Trull!_Group_PeiformtDlculs wu added to the Miscellaneous Aggregate
Reports section after the beainnina of the June n:portina period.

The following files were deleted from the Miscellaneous Aureaate Reports section before
the end of the June reportiDa period.
• PERCENT_PROVISIONINO_ORDER_ACCURACY_061999.xls

• Heldord_mII_arb_AOO_06301999.txt

• Heldord_mil_arb_BST_06301999.txt
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OPEN BELISOlITH WEB SITE ISSUESI~Io:nI ISStmDES<2lPllON ' I 8rAnB I
I I Iuue Coal I. 1stoeomTR._MSA_AOO_LAJ)6301999.txt I I

• Istoc:omTR._MSA_BST_LAJ)630I999.txt
• Provtrk_MSA_AGG_LA._06I999.txt
• Provtdc_MSA_SST_LA_061999.txt
• acntAOO_MSAR_061999.txt

A number of files were deleted from the miscellaoeoua repor1I section IDd repIaud with
repor1I on the PMAP website. Cblaaea to the data abould occur after they have bcco
polled at the IqiaDiDa ofthe reportiDa period. The followiDa files were added to PMAP
by II July 1999.
• Avg Completion Notice Intvl CLEC
• Avg Completion Notice Intvl CLEC (Reg)
• Avg Complction Notice IntavaI CLEC MSA
• Avg Completion Notice Intvl SQM
• Avg Completion Notice Intvl CLEC (Reg)

The following fales were deleted from the Miscc:llancoua Auregate R.cportI section by 18
July 1999.
ATATLOCAL
• 0288_AvLColl1'letiOD_Notice.txt
TELEPORT COMMUNICATIONS GROUP
• 7125_ AVLComplctioo_Noticc.txt
ATATLOCAL
• 7421_AvLColl1'lctiOD_Notice.txt
TCG MIDSOUTH
• 8271_AvLColl1'letioD_Notice.txt
TELEPORT COMMUNICATIONS ATLANTA
• 8392_AVLCoqJlction_Notice.txt
TCGAMDUCA
• 7658_AvLCoqJlctiOD_Notice.txt
MIKeIlaDeOlll Aa"la" Reports
• acDi_ACG_071999.txt

The foUowing fales were added to the PMAP site after the beginning of the July reporting
period (between August 16 and August 18).
• Avg Completion Notice Intvl CLEC
• Avg Completion Notice Intvl CLEC (Reg)
• Avg Completion Notice Intvl CLEC MSA
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OPEN BELLSOUfH WEB SITE ISSUHSI==I0:0I maim DFSaJPnON I SfAnm I
IuueCoot • Ava Completion Notice IDIYI SQM

• Ava Completion Notice Intvl SQM (Rea)

• Ava Completion Notice IDIYI MSA

The followiDa files were deleted from the PMAP site after the lqinning of the Aupst
repoItiDa period (between 07171Dd 1421 on September IS).
• "Miacd fnsta'iltion Appmts Tnmks CLEC
• " Miacd Installation Appts Trk CLEC MSA
• " Misled fnstallition Appmb Tnmb SQM
• " Miaecllaltallation Appts Trk MSA
• E911 Meanlatvl SQM (BST cl CLEC Resale)

• E911 Tmlns a Accrcy SQM(BSTclCLEC Raalc)

The following files were deleted &om the PMAP aite after the beainning of the Aupst
reporting period (between 14211Dd 1520 on September IS).
• % Prov. Trouble w/i 30 Da)'l CLEC
• % Prov. Trouble w/i 30 Days CLEC (Rca)

• % Prov. Trouble w/i 30 Days Tnmb CLEC
• % Prov. Trouble w/i 30 Days POTS CLEC

• % Prov. Trouble w/i 30 Da)'l POTS CLEC Rca
• OCI Locallntemmncct Tnmb Total CLEC
• OCI Locallnterconncction Trunks CLEC
• OCI Non-UNE Desip - Dispatcll CLEC
• OCI Non-UNE Design - Dilpatcll CLEC (Reg)
• OCI Non-UNE Design - Noo-Dspch CLEC
• OCI Non-UNE Design - Non-Dspch CLEC Rca
• OCI POTS Dispakh a.EC
• OCI POTS Dispatch a.EC (Region)

• OCI POTS Non-DiIpatcb CLEC

• OCI POTS Non-Dispatcll CLEC (Rcaion)

• OCI UNE Diapatch CLEC
• OCI UNE Dispatch CLEC (Region)
• OCI UNE Non-Dispatch CLEC
• OCI UNE Non-Dispatch CLEC (Region)

• % Prov. Trouble wli 30 Da)'l CLEC MSA

• % Prov. Trouble w/i 30 Days Trk CLEC MSA

• OCI Local Interconnection Trk CLEC MSA
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OPEN BELlSOUfH WEB SITE ISSUES1=1 o=:n I mstmDE8CUPl1ON I &TAros I
IuucCont. • OCI Noa-UNE Desip- Dispatch CLEC MSA

• OCI Noo-UNE Desip - Noo-Dspch CLEC MSA

• OCI POTS Dispatch CLBC MSA

• OCI POTS NOll-Dispatch CLEC MSA

• OCI UNB DiIpatch CLEC MSA
• OCI UNB Noo-Dispatch CLEC MSA
• % Prov. Trouble w/i 30 Days POTS SQM
• % Prov. Trouble: wli 30 Days POTS SQM Rea
• % Prov. Trouble: w/i 30 Days SQM
• % Prov. 1ioub1e: w/i 30 Days SQM (Reaion)
• % Prov. Trouble w/i 30 Days Tnmk SQM
• OCI LocaIInIen:oooection Tnmb SQM
• OCI Non-UNB Delip- Dispatch SQM
• OCI Noo-UNE Delip - Dilpatch SQM (Reg)
• OCI Non-UNB Delip - Noo-DIpch SQM
• OCI Non-UNB Delip - Noo-Dlpc:h SQM Rea
• OCI POTS Dispatch SQM
• OCI POTS Dispatch SQM (Region)

• OCI POTS Noo-Dilpalch SQM
• OCI POTS Non-Dispalch SQM (Region)
• OCI UNB Dispatch SQM
• OCI UNE Dilpatch SQM (Region)

• OCI UNB Non-DiIpatdl SQM
• OCI UNE Non-Dispatch SQM <RcIioo)
• % Prov. Trouble wli 30 Days MSA

• % Prov. Trouble wli 30 Days Trk MSA

• OCI Local JntaeonDectioD Trb MSA

• OCI Non-UNB Design - Dispatch MSA

• OCI Non-UNE Design - Noo-DIpc:h MSA
• OCI POTS Dispatch MSA

• OCI POTS Non-DispIIch MSA

• OCI UNB Dispatch MSA

• OCI UNB Non-Dispatch MSA
• Cumulative Collocation MSA

The following files were added from the PMAP site after the beainning of the August
reporting period (between 1421 and 1520 on 15).
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OPEN BEUSOUfH WEB SITE ISSUES1==1 0:0I m8UBD~ . . I srAnl9 I
IasueCont. • % Missed Installation Appmts Tnmb UBC

• % Missed Installation Appls Trk UBC MSA

• % Miaed Installation Appmts Tnmks SQM

• % Milled Iutallation Appts Tn: MSA

The foDowiDg files were added from the PMAP site after the bc&iJmina ofdie Aupat
reportiDa period (between 1S20 OIl September 1Smd 0756 OIl Scptcmbcr 16).

• % Prov. Trouble w/i 30 Days UBC
• % Prov. Trouble wli 30 Days UBC (Rca)
• % Prov. Trouble w/i 30 Days Tnmks CLBC
• % Prov. Trouble w/i 30 Days POTS CLBC
• % Prov. Trouble ./i 30 Days POTS CLEC Rca
• OCI LocaIIDten:oDIIect Tnmk.s Total CLEC
• OCI LocaIlnten:oDDectioa Tnmk.s CLBC
• OCI Non-UNE Desill' - Dilpatch UEe
• OCI Non-lINE Desip - Dispatch CLBC (Rca)
• OCI Noa-UNE Desip - Noa-Dspch CLEC
• OCI Non-lINE Desip - Non-Dspc:h CLBC Rca
• OCI POTS Dispatch CLEC
• OCI POTS Dispatch CLEC (IleaioD)
• OCt POTS Non-Displfch UBC
• OCI POTS Non-DispItch CLEC (Reaion)
• OCI UNE DiIpatch CLEC

• OCI UNE Dilpatch CLEC (Reaioo)

• OCI UNE Non-Dispatch UBC

• OCI UNE Non-Diapatth CLEC (Rcaion)
• % Prov. Trouble ./i 30 Days CLBC MSA

• % Prov. Trouble ./i 30 Days Tn: CLEC MSA

• OCI Locallnterconnedion Tn: UEC MSA

• OCI Noo-UNE Design - Dispatch CLEC MSA

• OCI Non-UNE Desip - Non-Dspch UBC MSA

• OCI POTS Dispatch CLBC MSA

• OCI POTS Non-Dispatch CLEC MSA

• OCI UNE Dispatch CLBC MSA
• OCI lINE Non-Dispatch CLEC MSA
• % Prov. Trouble ./i 30 Days POTS SQM
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OPEN BELLSOUfH WEB SITE ISSUES1=1~ I J88UB~ I "An. I
IuucConl • % Prov. Trouble w/i 30 DayI POTS SQM Rea

• % Prov. Trouble w/i 30 Days SQM
• % Prov. Trouble w/i 30 Days SQM (Region)
• % Prov. Trouble w/i 30 Days Tnmk SQM
• OCI LocaIInterconDec:tioa Truaka SQM

• OCI Noa-UNE Delip - DispUch SQM
• OCI Noa-UNE Delip- DispUch SQM (Rea)
• OCI Noa-UNE Deaip - Noo-Dipch SQM

• OCI Noa-UNE Delip- Noo-Dipch SQM Rei
• OCI POTS Dispatch SQM
• OCI POTS Dispatch SQM (RcPm)

• OCI POTS Noa-Dilpalch SQM
• OCI POTS Non-Dilpl&c:h SQM <ReaioD)
• OCI UNE Dispatch SQM
• OCI UNE Dispatch SQM (RegiOD)
• OCI UNE Noo-Dilpalch SQM
• OCI UNE Non-Dilpatch SQM (Region)
• % Prov. Trouble w/i 30 Days MSA
• % Prov. Trouble w/i 30 Days Trk MSA

• OCI Local Interconnection Trks MSA

• OCI Non-UNE Desip - Dilpatcb MSA
• OCI Non-lINE Desip - Noo-Dlpch MSA
• OCI POTS Dispatch MSA
• OCI POTS Non-Dispatch MSA

• OCI UNE Dilpatch MSA

• OCI UNE Non-Dispatth MSA

The following files were deleted from the PMAP aite after the beginninl of the August
reportina period (between 07S6 on September 16 mel 0848 on September 17).
CLEC 4. BIIlIq

• Invoice Accuracy CLEC (Relion)
• Mean Time to Deliver Invoic:ea CLEC <ReI)
• Uale Data Delivery Accuncy CLEC
• Usage Timeliness & Completeness CLEC
SQM 5. Biliina
• Invoice Accuracy SQM (Region)
• Mean Time to Deliver Invoices SQM (Reg)
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OPEN BELLSOurH WEB SITE ISSUESI::::IO~ I I88VBD~ON ' I 8rA11m I
IssueCont. • U..,e Data Delivery Accuracy SQM

• Usage TimeliDess " Completeness SQM

The file Flowdlrollgh.XLS wu added to the MisceUaneoua Aggregate Reports section
after the beaionio& of the August reporting period, betweeu 1416011 Sepcanber 15 and
0812011. September 22.

The foUowinc files were added from the PMAP site after the begiDoioa of the September
reportiDg period (between 0826 011 <ktober 18 and 0832 OIl <ktober 25).
• Held Order IoIvI " Mean CLEe MSA
• Held Order 10M " Mean CLEC Trunks MSA

The foUowin& filc:a were added to the ATI'LOCAL Miscellaneous Reports section after
the beginning of the September reporUDg period, between 0833 OIl <ktober 11 ..... 0lS7
OIl <ktober 26.

AT&T LOCAL
• ATTLOCAL_contract_BST_aVLIDS_091999.xls
• ATTLOCAL_contract_BST_maitaBL091999.xls
• ATTLOCAL_contract_BST_truak_a&&_091999.xls
• AITLOCAL_CODtract_CLEe_LNP_IlL091999.xls
• AITLOCAL_contract_CLEe_resale_aBL091999.xls
• ATTLOCAL_CODtract_CLEC_truak_a&&...091999~ls
• ATTLOCAL_contract_CLEC_UNE_loopJl91999.xls
• ICXTrunkinLATXJ)91999.bbnl
• Lnp_742Ul91999.btml
• ResaleJpt_'421_091999.html

• UNELoop_'421_091999.hbnl
TCe AMERICA

• ICXTrunkinl..J'PM_09I999.hbnl

• Lop_7I2S_091999.btml

• Lop_7658_091999.html

• Lop_8271_091999.html

• Lop_8392_09I999.html

• Resalerpt_'12S_091999.html
• Resalerpt_76S8_091999.html

• Resalerpt_8271_091999.html

AT&T Proprietary (Restricted) Page 16



OPEN BELUJOUTH WEB SITE ISSUES

P=~Io:n I IS8UED~ • I "A~ I
IllueCont. • Raalerpt_1392J)91999.1dml

• TELPTCOM_CODtraet_BST_avLIDI_091999.xIs
• TELPTCOM _COIlIraCt_BST_retail_au-091999.xIs
• TELPTCOM _conlract_BST_tnmk_aaL091999.xlt

• lBLPTCOM _COIdnCt_CLBC_LNP_a8L091999.xIs
• lBLPTCOM _CODtract_CLEC_resale_IlL.091999.xIs

• TELPTCOM _contrlct_CLEC_tnmk_IIL.091999.xls

• TELPTCOM _contnct_CLEC_UNE_loop_091999.xla
• UNELoop_712S_091999.1dm1

• UNELoop_76S8_091999.1dml
• UNELoop_8271_091999.1dml

• UNELoop_8392_09I999.1dml
ATleT COMMUNICATIONS
• ATICTrunk_Group_Performanc:e.xIs
TCG (TELJ:PORT COMM. GROup)

• TPM_Tnmk._Group_Pcrfonnance.xls

The file AGGJ11lnk_Group_Peiformanculs wu added to the Milc:el1aDeous Agrepte
Reports section after the lqiDniDa of the September reportioa period. betweea 08S8 on
Oc:tober 261Dd 083S on October 18.
The followins files were added from abe PMAP site after abe beginning of the Oc:tober
reporting period (between 0931 on November IS IDd 1127 on November 16).
• Speed ofAnswer in 0rderiD& Ceoter SQM
• OSS Interface Availability SQM (M&ll)
SQM 6. Operator ServIces
• Speed to ADswer Perfonnanc:e OSIDA SQM
• Speed to Answer Performance Osrroll SQM

The follo....ins files ....ere added from the PMAP site after the beginning of the October
reporting period (between 1127 on November 16 and 1011 on November 22).
• %Prov. Trouble ..../i 30 Days CLEC

• %Prov. Trouble ..../i 30 Days CLEC (Reg)

• %Prov. Trouble ..../i 30 Days Tnmb CLEC
• %Prov. Trouble w/i 30 Days POTS CLEC
• %Prov. Trouble ..../i 30 Days POTS CLEC ReI
• %Prov. Trouble w/i 30 Days CLEC MSA
• %Prov. Trouble ..../i 30 Days Trk CLEC MSA
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OPEN BELLSOUfH WEB SITE ISSUES1=1O~ I msmD~ON I ~Anm I
IaueCont. SQM 1. Pre-Orderilll

• ass Interface Availability SQM
• %PIov. Trouble w/i 30 Days POTS SQM
• %Prov. Trouble w/i 30 Days POTS 80M Rei
• %Prov. Trouble w/i 30 Days Tnmks 80M
• %Prov. Trouble w/i 30 Days SQM (R.caion)
• %PIov. Trouble w/i 30 Days Tnmk SQM

• %Prov. Trouble w/i 30 Days MSA

• %Prov. Trouble wli 30 Days Tit MSA
When the help menu WII KCeIIed it stated that abe Percent ProviaioniDa repor1I were DOt
available but lave DO apecifica u to the reason 01 when the reports would be ready.

The following files were IdcIcd to the ATI'LOCAL Miscellaneoua 1lCporta scctioo after
the bqiDning of abe October reportia& period. between 1016 OIl November IS _ 123S
on November 22.
ATATLOCAL
• ATrLOCAL_cootracl_BST_avLaDS_I0I999.xls
• ATrLOCAL_coatract_BST_retaitalL101999.xla
• ATrLOCAL_cootract_BST_tnmk_aaLI01999.xls
• ATrLOCAL_COIltract_CLEC_LNP_&IlL101999.xla
• ATrLOCAL_contraet_CLEC_raalc_aIL101999.xla
• Arn.ocAL_contract_CLBC_tnmk_alL101999.xla
• Arn.ocAL_contract_CLF.C_UNE_loop_101999.xla
• 1CXTnmIdn&..ATX_1OI999.hIm1
• 1np_1421_101999.htrnI
• Reaalerpt_1421_101999.html

• UNELoop_1421_l01999.hIm1
TCGAMERICA

• ICXTI'UIIkiDa_TPM_IOI999.btml
• 1op_1I2S_101999Jdnd

• 1op_16S8_101999.hIm1

• lop_8211_1OI999.htrnI
• 1op_8392_101999.htrnI

• ResaleJpt_112S_I01999.html

• ResaleJpt_16S8_IOI999.htrnI

• Reaalerpt_8211_101999.html
• ResaleJpt_8392_101999.html
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OPEN BELLSOUTH WEB SITE ISSUES1=10:01 IBSImD.-noN I BUnTS 1
IssueConl • TELPTCOM_contract_BST_a\'LIDS_IOI999.xIs

• TELPTCOM _conlraCt_BST_retaitagg_101999.xls

• TELPTCOM_contract_CLBC_tnmk_IBLIOI999.xls

• TELPTCOM _contract_BST_truDk_a"-IOI999.xIs
• TElPTCOM _cootract_CLBC_LNP_'U-IOI999.xls

• TELPTCOM _contract_CLBC_resale_au-101999.xIs
• TELPTCOM _coatract_CLBC_UNE_Ioop_IOI999.xla
• UNBLoop_7125_IOI999.html

• UNBLoop_76S8_101999.html
• UNELoop_8271_101999.hbDl

• UNBLoop_8392_101999.hbnl
AT&T COMMUNICATIONS

• ATX_Coordinated_Customer_Convct1ioos.xls

The foUowing files were added to the Miscellaneous Agrepte Reports aec:bon after Ibe
beginnina oflbe October reporting period, between 1016 on November IS aod 1235 on
November 22.

• FJowtbrough_IOI999.xls

• OSS_Response_Time Interval_IOI999.xls

The ATILOCAL Miscellaaeous Reports section contaiacd DO reports and the Agrepte
R.eports section contained two reports at the beginniDa of !he January reporting period
(Februuy IS, 2000). More reports were expected from both 1eCtionI. IftbeIe IeCtiODl are

!he updates wiD be posted in the issues register.
COO69 08123199 The June %Reject SvcR~t NOII-Meclt CLEC Reg file c:ootaina incclaIiItent data. The A",,,,,13, 1"'· Sent leiter to BeUSouth_tins

1421 Busi"ess section contains two rejects but only one LSR.. probleml enc:ouDtered.
Sgta!_I11, 1m - Letter received from BeIiSouth
acIaIowledsinlletter sent on 8123 and stating that •
respoDIe will be generated.
s.,t-- 17, 1", - Letter received from BellSoutb,
DO mention oflhe issue.
It is hopeful that this issue will be resolved through the
third party audit of BellSouth's PMAP measurement
system, I- quarter, 2000.

c0070 08123199 The M.y and June Held Order blwl & Mea" CLEC (Regio") reports have the UNE Loop Allpst 23, 1'" - Sent letter to BellSouth stating
with NP section broken into Flleililies and Other sub-categories. The corresponding Held problems encountered.
Order Intvl & Mean SQM (Regio,,) report does not contain any ONE Loop with NP sub- SpMber 10,1'" - Letter received from BellSouth
Cltegories. What is the purpose of the sub-categories in the CLBC reports if they are not acknowledging letter sent and stating that a response
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OPEN BELLSOUfH WEB SITE ISSUES

P:::~:=I O~ I '-D--'- - I 8rAn5 I
in SQM reports? win be generated.

s.--17,1'''· Letter received from BellSouth,
su1H:atqories provide detailed data explainilll why
orden are held; for proprietary rc:uoDl agregaae
reports cauaot display lU~catcgories.

IssueCont. ~_ ZI, 1''' . Met with BST. ATitT would like:
to UIldentmd BellSouth's defmitiOD of the~
categories. Requested that the lUb-catcgories (Facilities,
Equipment, and Other) be defined in the BellSouth
SQM Plan. BeUSouth implemented this clwl&e without
prior notification to the CLECa.

c007. 08123J99 In the July HCIU vrucr /rttvl .I M_ CLEC (RqioIa) report, all categories were split into A.,_D,1", . Sent letter to BeUSouth statina
Equip""', FacUUia IIlcl, 0tMr sab-categoriea. Tbc July Held Order /rttW cI MetIII SQM problema CDCOUDtcred.
(Rqiort) report doea DOl CODlain any IUb<atqol'iel. What is the RUOO'Da for the auddeo s.,t.Nrll, I", . Letter received from BeIlSouth
emcqence ofso many DeW aub-catqoriea? acbowJecl&in& letter sent ad ItatiDg that a respoose

win be leaeratrd.
s.t-Nr17, 1'" . Letter received from BellSoutb,
aub-cate&ories provide detailed data explaining why
orden are held; for proprietary rasoDS aureaaae
reports cannot display sub-catcgories.
S4*-NrZ', I"'· Met with BST. ATltTwould like
to undentancI BellSouth's defmition of the sub-
categories. Requested that the aub-catcgories (Facilities,
Equipment. and Other) be defined in the BellSouth
8QM Plan. BeUSouth implemented this chaaae without

i prior notificatioD to the CLECs.
c0013 08123/99 Both the % Prov. TroublelW'i 30 Dap CLEC and" Prov. Trouble tWi 30 Dap CUC Msf..2J, 1", - Sent letter to BeUSouth ltatmg

(Reg) reports only have the data broken into ATIlOC4.L and TELPTCOM cateaoricl. AU problems encountered.
other CLEC reports COIlWn spec:ifte OCNI. S.".._I', 1",· Letter received from BellSouth

KIaaowledaiDa letter sent OD 8123 ad I..tina that a
respODIC win be aenerated.
SgtalHr 17, 1'" . tetter received from BellSouth -
BST claimed there wu an mor in the Iq)Ort format for
the region report, but the ltate report'l fonnat wu not
affected.
Nove._ Z', 1'99 - BST stated that the change
occurred once the file wu moved from the
Miscellaneous section to the main PMAP section.

c0074 08123/99 The Avg Completion NoticelntW CLEC and Avg Completion Notiu IIltVl CLEC (Reg) A"p" 23,199' - Sent letter to BellSouth stating
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fila c:oataiD oaly 7411 Raulac. data. More thin ODe service cate&ory ofdata was problems encountered.
expected for these reports. S.-._I" 1m - Letter received from BellSouth

acknowledging letter sent on 8123 and staling that a
rapoDIC will be generated.
SqtemNr 17, 1999 - LeUCr received from BeIlSouth.
BST oaIy n:ccived 7411 Railkllce data.
Seplalber 18, 1999 - Met with BST. BST repeated
UlIWCI' Jiven in 9/171cttcr. AT&T ukcd BST to
iDveati&ate issue beyoad the: rclam of PMAP.
Octoher 18, 1999- Met with BST. AT&T told BST that
it hal received completion DOtica from BST but the
rcportIlbow no activity.

c007S 01/23/99 The following July filel coatained DO infonnatioo. BellSoutb claimed fiIea that coatained ..4",.",21, 1", - Sent letter to BellSoutb stalinS
DO information would not be acacrated. Only a meaaae iDdicatiD& a file holds DO problema CIlCiOWltered.
information should be aeoaated for these reports. ~"1"1"' - Letter received from BellSouth
• OCl Non-UNE Desip - Dispatdl CLEC acknowledsins letter lIeDt OIl 8/23 and statin& that a
• 0Cl Non-UNE Desip - Dispatdl CLEC (hi) respoue will be Senerated.
• 0Cl Non-UNE Desip - Noo-Dspch CLEC S....11, 119' - Letter received from BellSoutb.

• 0Cl Non-UNE Design - Noo-Dlpch CLEC Reg BST DOW acacratel blank files u an erclumcemerct to

• 0Cl POTS Dispatch CLEC PMAP. Thia cbange wu UDIDDOUDCed.

• 0Cl POTS Dispatdt CLEC <hPOO) S9fa16cr ZI, 1m Met with BST. AT&T asked BST

• % Milled lDstaUation Appts CLEC MSA to rctum PMAP to its DOO-alaallced version, were only

• % Milled lnItaUation ApptI Trk CLEC MSA a mcssaae would be aenerated when • report CODtainl
DO information.• % Prov. Trouble wli 30 Days CLEC MSA N......Z', 1", - Met with BST. Discussed• % Prov. Trouble wli 30 Days Trk CLBC MSA possibility ofrcinJtatin& meuaae instead ofaeneratinl

• Jeopardy IDlYI& % Jeopardy CLEC MSA blank files.
• OCI LocallDtaeoIIDcctioa Trk CLEe MSA

• 0Cl Noa-UNE Design- Dispatch CLEC MSA

• OCI Non-UNE Design - Noo-DIpch CLBC MSA
• OCI POTS Dispatdt CLEe MSA

• OCI POTS Non-Dispatch CLEC MSA

• OCI UNE Dispatdt CLEC MSA

• OCI UNE Non-Dispatdt CLEC MSA

• % Repeat Trbls ./in 30 days CLEC MSA

• Customer Trbl Report Rate CLEC MSA

• Maintenance Trbl Report Rate CLEC MSA

• Missed Repair Appointments CLEC MSA
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• Out ofService > 24 HI1 CLEC MSA

The foUowin& AUlust files conlainc:d no information.

• OCI Noa-UNE Deaip - Non-Dlpch CLEe

• OCI Noo-UNE Deaip - Non-Dlpch CLEe Rq
IssueCont. • OCI POTS Dispatch CLBC

• ocr POTS Dispatch CLEC (Reaion)

• % Miued IostaIJatioa Appta CLEC MSA

• % Milled IDalallation Appta Trk CLEe MSA
• % Prov. Trouble w/i 30 Days CLEC MSA

• % Prov. Trouble w/i 30 Days Trk CLEC MSA
• Avg. Completion Notice IDterval CLEC MSA
• Held Order IDtvl & Mcao CLEC MSA
• Jeopardy Intvl & % Jeopardy CLEC MSA
• OCI LocaIlDten:oanection Trit CLEe MSA
• OCI Noo-UNE Deaip - Dilpatdl CLEC MSA

• OCI Non-UNE Deaip - Non-DIpch CLEe MSA
• OCI POTS Dispatch CLEe MSA
• OCI POTS Non-Dispatch CLEC MSA

• OCI UNE Dispatch CLEC MSA

• OCI UNE Non-Dispatch CLEC MSA
• % Repeat Trbls w/in 30 days CLEC MSA

• Customer Trbl Report Rate CLEC MSA

• Maintenance Trbl Report Rate CLEC MSA

• Missed Repair APPQiDbnenll CLEC MSA

• Out ofService> 24 HI1 CLEC MSA

• % Prov. Trouble w/l30 Days Tn: MSA

The following September files contained no information.
• Held Order IDtvl & Mean Trunb CLEe
• OCI Non-UNE Deaip - Non-Dlpch CLEe

• OCI Non-UNE Design - Non-Dlpch CLEC Reg

• % Missed Installation Appta CLBC MSA

• % Missed Installation Appts Trk CLEC MSA .
• % Prov. Trouble w/i 30 Days CLEe MSA

• % Prov_Trouble w/i 30 Days Trk CLEC MSA

• Avg_ Completion Notice Interval CLEC MSA
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• Held Order InM & Mean CLEC MSA

• Held Order InM & Mean CLEC Trunks MSA

• Jeopardy laM & % JeoplI'dy CLEC MSA

• OCI LocaIlntereooDcdion Trk CLEC MSA

• OCI Non-UNE. Design - Dilpatch CLEC MSA
IssueCont • OCI Noa-UNE Desian - Non-Dspch CLEC MSA

• OCI POTS Dispatch CLBC MSA
• OCI POTS Non-Dilpatdl CLEC MSA
• OCI UNE Dilpatch CLBC MSA
• OCI UNE Non-Dilpatdl CLEC MSA
• % Repeat Trbla wlin 30 daY' a.EC MSA
• Customer Trbl Report Rate CLEC MSA
• Maintenance Trbl Report Rate CLEC MSA
• Missed Repair AppointmcDtI CLEC MSA
• Out ofService> 24 Hn CLEC MSA

• Held Order Intvl '" Mean Tnmb MSA
The following October files contained no information.
• DCI NOIl-UNE Desip - Dispatch CLBC

• DCI Non-UNE Design - Dilpatch CLBC (Reg)

• OCI Non-UNE Desip- Non-Dspch CLEC

• OCI Non-UNE Design - Non-Dspch CLEC Reg

• %Prov. Trouble wli 30 DaY' CLEC MSA

• %Prov. Trouble wli 30 DaY' Trk CLEC MSA

• Avg. Completion Notice Interval CLEC MSA

• Held Order laM & Mean CLEC Trunks MSA

• Jeopardy latvl & % Jeopardy a.EC MSA

• DCI Non-UNE Design - Non-Dspch CLEC MSA

• OCI POTS Dilpatch CLEC MSA

• DCI POTS Non-Dispatch CLEC MSA

• DCI liNE Dispatch CLEC MSA

• DCI UNE Non-Dispatch CLEC MSA

coon 08123199 The PMAP site has been particularly unstable at the beginning of the July reporting August 1J, 1'" - Sent letter to BellSouth stating
period. The site has often been too slow to extract any data from. Often the PMAP site problems encountered.
has gODe completely down. Some features on PMAP such u the titles of the n:poI1S SqtatHr 10, 1'" - Letter received from 8ellSouth
appearing in the internet browser are only working sporadically. acknowledging letter sent on 8/23 and stating that a

response will be generated.
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Spaber 17, 1'99- Letter rcc:c:ived from BellSouth.
no mention of the issue.
• __1', 199' - Met with BST. BST stated thai
the PMAP site stabilizes a few days after the reports
have been posled.
0ctHu 2', 1'99 - Met with BST. Dilcuued with BST
the iDltability of the PMAP site.

c0078 11129199 BellSouth claims to have its raw data posted in a timely and accurate maoner, bUI il is nol. N.......2't 1'99 - Mel with BST. DiIcuased with
Brian. Brian bad already DOliflCd Debbie Gardner.

Seplcmber raw data was inilially posted as Oclober raw data on November 29, 1999. ~1",-Talked to Brian. assured ATAT thai
October raw data was eveotuaDy posted, bul not aU fJleI were posled. Some files have not files are being accessed and wiD be sent over to ATAT.
been retrieved.

February IS·. the JIIIIWY ow data cannol be acccaaed. The meuagc DtJIIJIHuc Problem
detected appears when a raw data file IryinglO be downloaded.

c0079 11199 BellSouth has added and ddctecl raw data flies withoul nolific:alioD or explanation.
New Files:
• Provisioning: Avenge Completion Notice InlerVal
• Provisioning: Jcopudy Notice Interval
Deleted Files:

• Provisioning: Trouble Within 30 Days Provisioning - Non-TNDIt

• Provisioning: Trouble Within 30 Days Provisioning- TI'UDk
c0080 9128/99 Perccot Provisioning Troubles Within 30 Days: Total Pcrceotage is calculated incom:cdy. Sqtc.6n 2't 199' - Met with BST. Descnbed to BST

BellSouth adds the "Pen:enlage for Dispatch" to the "Percentage for Non-Dispatch" to the problem.
obtain the Total Percentage. BeUSouth source for the calculation is the pen:eola&e rcaults. Oct._ 2', 1'" - Mel with BST. Discussed the
BellSouth should use the volume of troubles and the volume oforden for both Dispatch problan with BST.
and Non-Dispatch to calculate the Total Percentage. N•..-._l', 1'99 - Lencr senl to BST, addressing the

problem.
N...._ Z" 199' - Mel with BST. Re-explained the
problem.

c0081 10/28/99 Average Completion Notice Interval- CLEe Agregatc: DeN" ZIt 199' - Met with BST. DiIcusscd the
Data defICiency - Time segmenl "00-01 Hour" is populated with data (I Order); but the problem with BST.
"Avenge Interval" contains no data (0). NONMHr 1', 1'" - Met with BST. BST informed

ATAT that they are investigating the problem.
Now:.bn 19,1'" - Letter senl to BST, addressing the

.problem.

c0082 1121/00 The AT&T FOC timeliness raw data file contains repealing data, horizontally across the JtJnuary 2J. 10Q() - E-mail sent 10 BST. addressing the
Ipage. Illustrative example: Iproblem.
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OCN Date Time Duration OCN Date Tunc Duration
1421 12/1 10:00 S.62 1421 12/1 10:00 S.62

c0083 1121100 The AT&T FOC timeliness raw data file lists most of the AT&T mr.cltaaiud PONs II JQJlIUUy 21, 2000 - E-mail sent to BST, addressing the
non-mc:chanizcd. The following List of PONs were sent to BeUSoutb over a mecbaaiud problem.
interface. but were reported by BellSouth II non-mcc:hInizccl:
• A99IOlUCKGA00222
• A9910lUCKGAOOS31
• A9910lUCKGAOOS34
• A9911lUCKGAOOO15
• A99121UCKGAOO191

c0084 1121/00 The AT&T PON A99I07VCKGAOO550 is DOt listed in the FOC timeliness raw data file. JalllUlry 21, 2000 - E-mail sent to BST. addressing the
even though AT&T shows this PON received a FOC in December. problem.

c008S 1121/00 The AT&:T Average Completion Notice Interval raw data file does not contain AT&:T JalllUlry 21, 2000 - E-mail sent to BST, addressing the
ADL PONs. The foUowin& list of PONs is a sample of the orders completed by AT&:T in problem.
December; and which should be included in the raw data file.

• A99101lJCKGA00222

• A9910nJCKGAOO298
• A99I011JCKGA00311
• A991111JCKGA0048S
• A991211JCKGAOOS34
• A9912TIJCKGA00531
• A9912nJCKGA005SO

c0086 1121100 The TOO Average Completion Notice Interval raw data file contliDa DO data. JQJI!UU]I 21, 2000 - &mail sent to BST, addressing the
IPIOblem.

c0081 1121100 The TCO FOC timeliness raw data fde lists FOC duration with DO dates. IlluaIrative Jall!UU]l21, 2000 - E-mail sent to BST, addressing the
example: problem.
OCN PON FIRST_RCVD LAST_RCVD FOC_DATE

FOC_DURATION
1421 001 4S.26

The TCG PON ZXSABSABNI18 illustrates this problem.
c0088 1121100 The TOO Reject Interval aad Percent Reject by Interval raw data fde lists reject duration January 21, 2000 - E-mail sent to BST, addressing the

with DO dates. Illustrative example: problem.
OCN PON FIRST_RCVD LAST_RCVD FIRST_INCLR LAST_INCLR

REI_DURATION
7421 001

45.26
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The TeG PON ZXSABSABN118 illustrates this problem.

c0089 1121100 The collocation report for November and December do not contain data for the entire January 21. 2000 - E-mail sent to BST, addressiDa the
month. Both months only contain data through the 21st problem.

COO9O 1121100 The LNP reports (or November and December are missing non-meclwUzed clata. JanU!U'J' 21, 2000 - E-mail sent to BST, .tdreaing the
problem.

COO91 1121/00 The November file 7421_LNP_PCT_RejectjntervaCService_Requests_Fully_MecJr.txt Jan1lQ!}l21. 2000 - E-mail sent to BST, addressing the
coatainI in Che region ICCtioa 3 entries in the 0-4 minute interval but contaiu m average probIcm.
interval ofO.

COO92 1121100 The November ftles 7421]irm_Ordu_ConjinruJlion]ully_Mec1lmtized.txt and January 21. 2000 - E-mail sent to BST, addn:uina the
LNP_FirmJJrd.._CorajinltGlion_Fully_M«1unaized_l 11999.1%1 both COIltain entries in problem.
the interval portion o(the rqjon section, but contain a average ofzero.

COO93 1121100 The LNP Percent MitlMd I....llatiob Appoinbnents files do not .. . its data 101' Jan!UU)' 21, 2000 E-mail sent to BST, addIaIing the
less than ten circuits aDd pater than ten circuits. The other Percent Miued IDataUation problem.
Appointments files on PMAP do make this distiDction.

COO94 1121100 The October file 'N.Reject~ Requat Non·Meclr CLEC (Reg) COIltains one reject but DO January 21, 1000 - E-mail sent to BST, 8ddressing the
LSRs for the 1421 UNE Loop wi NP service category. problem.

COO95 2114/00 BST's Finn Order Confumation (FOC) and Reject Raw nata files contain no recoJds for Februllry 14, 2000 - Notified BST via e-mail of the
Mechanized data. Some of the records that BST lists u Non-MecbaniRd are actuaUy problem. Pim to discuss with BST further at mcetiog
Mechanized. December, 1999 PONs are listed u m eumple: on 2111/00.
A99lonJCKGA00222 A991onJClC.GAOOS31 A991 rruClC.GAOOOlS
A9911WCKGA00284 A9911nJClC.GA00382 A99111tJCKGA00241
A99121UCKGAOOOO2 A9912nJClC.GAOOOO3 A99121lJClC.GAOOOO6
A9912TUCKGAOOOII A9912nJCK.GAOOO26 A9912nJClC.GAOOO33
A9912TIJCKGAOOO88 A9912nJClC.GAOOO94 A9912TIJClC.GAOOI06
A9912TIJCKGAOOI01 A9912nJCKGAOO121 A99121UCKGAOOI60
A9912TIJCKGAOOI62 A99121UCKGAOOI69 A99121UCKGAOOI11
A9912nJCK.GAOOI86 A9912TIJCK.GAOOI97 A99121UCKGAOO198
A9912nJCKGA00224 A9912nJCK.GAOO23S A9912nJCKGAOO236
A9912nJCK.GAOO262 A9912nJCKGAOO290 A99121UCKGAOO293
A9912nJCK.GAOO313

COO96 2114/00 BSTs FOC Raw Data File reveals that FOCs were distributed to AT&T after the FebrutJry 14. 2000 - Notified BST via e-mail of the
completion date. December, 1999 PONs are listed u an example: A99lonJCK.GAOOS31 problem. Plan to discuss with BST further at meeting
A9912TIJCK.GAOOl60 on 2111/00.

COO97 2114/00 BSTs Reject Raw Data file reveals that BST indiscriminately uses the fields Febf'II!UY 14, 2000 - Notified BST via e-mail of the
FIRST_RCYD and FIRSTJNCLR to calculate the reject interval. This action results in problem. Plan to discuss with BST further at meeting
BST using a previous PON version as the sent time along with the current reject version. on 2/11100.
The reject interval becomes disproportionately large. December, 1999 PONs are listed u
an example: A99121lJCK.GA00063 A99121UCKGAOOI60
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COO98 2/14/00 SST'. December FOC Raw Data file inc:orredly lists the PON A9911nJCK.GAOO241 u February 14, 2000 - Notified BST via e-mail of the

A99llnJCKGA241. problem. Plan to discuss with BST further at mcctio&
on 2/17/00.

COO99 2/14/00 BST'. DccembeI' Reject Raw nata file lists the PON A9912nJCK.OAOO204 u ba¥iDa a February 14, 2000 - Notified BST via e-mail of the
version IlUIDber u zero even though it abo.. two cliItinc:tly cliffereat dates in the problem. Plan to discuss with BST further at meetin&
F1RST_RCJlD aDd UST_RCYD columns. AT&T does DOt believe this is c:oasitnt with on 2/17/00.
BeUSoulb'. orderiDg pidcJiDes. At leut two venioas sbouId be indicated in SST.
records, or the FIRST ReYD and LAST RCYD dates aDd timellbouId match.
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COOOI 08113198 1ST PerionuBce Web Site - AnUabUity. The web site availability is unreliable. CLOSED-D«e-Hr '6, ''''i BcllSouth is

Acc:ess is deoicd for part Of all day. responsive to telephone calls and acknowledaes that the
lite is down. Whca lite is unavailable, call the system
admiDisttalor immediately. AT&T Web Scrvercould
be the soun:e of the trouble. Fan.!l7 J, ,,,, - BST
rcconIs for the WebScrver iDdicatcd the foliowiDg
unplaancd outages: 12-22 & 8S min. & 137 min.; 12-29
4 min. Note: this list docs not include planned outaaca.
lkttIIJeI- " ,,,, - AT&TIBST Web Site Meeting.
Raised issues in the meeting. Decal_'" ""-
Data Retrieval. Reliability seems to have improved
over the put two months. ..4..,,,., 11, ,,,, - Data
Retrieval: The web aite availability is unreliable.
Ac:c:ess is denied for part or aU day. The web site wu
DOt available for part or all of the day on the followiDg
dates: August 13, 14, 17, 18,21, 2S, 26 and October S,
1998.

COOO2 10109/98 BST PerforlDlllce Web SIte - Raw Data FUea Date " Time Stamp FormaL Elapled CLOSED -1huM6n U, ''''i AT&T confumc:d that
time value exists in date & time stamp fields of raw data ftlcs. formatting was incorrect. D«a.ber '7, '9" - Letter

from Jan Burriss (BST) 10 Pam Nelson (AT&1).
"AT&T imported the raw data file inlO an EXCEL
spreadsheet with inaccurate formatting (AT&T railed to
display the EXCEL cells for this colWlUl in the proper
date/time format) of the cells which caused the Time
Stamp data to display incorrectly." 0cD6er 9, ,,,.-
AT&TIBST Web Site Meeting. Elapsed time value
exists in date and lime stamp fields of raw data files.

c0003 10109/98 BST PerforlDlace Web Site -lasuflideDt Navtlatloa IDItractIoal. SST c:aanot CLOSED - Feb"'"" I, '''9; BST hosted a Raw Data
demonstrate that the web based raw data is sutflCieat to rccoostlUct the web based AT&T Tutorial on 12121/1998 and rccrcatcd the Order
reports. Completion Interval Report for AT&T Ulina the

measurement methodology sel forth in the SQM.
lHc..ber '7, 'H'-Leuer from Jan Burriss (BS1) to
Pam Nelson (AT&1) "the information is the same IS

that stored in the Data Warehouse for AT&T and this
data is sufficient to duplicate the BST Service Quality
Measurement (SQM) reports posted to the web site,"
NOlle.ber 6,1991- Deposition of Phil Poner (BS1)
pg. 66; October' 1991- AT&TIBST Web Site
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Meeting. BST cannot demonstrate that the web based
raw data is suffICient to reconstruct the web based
ATciT reports.

COOO4 10109/98 BST PerfonaallCe Web Site - ReportlRaw Data MappiDclastructioDi. Instructions CLOSED· J......" 12, 1'99; 8ST provided a
do not exist which map the raw data files data clements to reports. ReportIRaw nata Matrix to AT&T on 01-12-99. The

matrix maps the raw data files to the reports. No~_
06, 19"- Deposition of Phi Porter (BST) pg. 62·14;
OdoNr If, I'" - AT&TIBST Web Site Meeting.
Instructions do not exist which map the raw data files
data elements to reports.

COOOS 10109/98 BST Perfor....nee Web SIte - Raw Data ma MluiDC Data. Missing data values CLOSED - F.,.".,., 4, 199'; BST includes all
(PONs) in raw data fales. records in its raw data files, including its own record

orden. PONs are not applicable to BST generated
rec:ordordcn. OctoHr 0',199'- AT&TIBSTWeb
Site Meeting. Missing data values in raw data files.

COOO6 10109/98 BST Perfor....nee Web SIte - Aceca aad Local Records Co-mlaaled. Access Records CLOSED - F.,.".,., 4, 1"'; Due to the nature in
co-mingled with Local Records. which AT&T is ordering interoffice trunking, these

records contain the appropriate data. Octohr H, I'"
- AT&TIBST Web Site Meeting. Access Records co-
mingled with Local Records.

c0007 10109/98 BST PerformaDee Web Site - Password Chance Effedlve Date. The pusword CLOSED· F.,.,.,., 4, 1"'; BST resolved this issue.
required to access the CLEC Speciftc reports is automatically changed on • 60 day cycle. Password now is in effect., inunediately. October H,
The newly generated password is not activated OD the same date a the expiration date of 1'" - AT&TIBST Web Site Meeting. The password
the old password. Therefore, at least one day of web sile availability is lost required to access the CLEC Specific reports is

automatically changed on a 60 day cycle. The newly
generated password is not activated on the same dale u
the expiration date of the old password. Therefore, at
least one day of web site availability is lost.

c0008 10109/98 BST Performa.ce Web Site - Raw Data Fila Duplicate PONL Duplicate Purcbue CLOSED - JIIly 21, 1'''; Issue is resolved and AT&:T
Order Numbers (PONs) in at lcut four raw data files. bas monitored for several months. Oetebn '.1"'-

AT&TIBST Web Site Meeting. Duplicate Purchase
Order Numbers (PONs) in at leat four raw data files.
August Data: Raw Data File 04: End User, Raw nata
File 34: Ordering-ASR (Segl), Raw Data File 36
Ordering-Error (LEO), & Raw Data File 37; Ordering-
Error Reject (LEO) Febr....ry 4, 1'" - PONs
submitted by a CLEC could generate more than one
LSR or service order in BST's systems. This depends
upon what type of service is being requested by the
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CLEC. M.n:II I', 1'" - BST's Position: PONs
submitted by a CLEC could generate more than one
LSR or service order. This depends upon what type of
service is being requested by the CLEC. AT&T's
Position: PONs ue not associated to LSRs in the files
that proll1'ted this issue.

01009 10109198 BST Perfo......DC:e Web Site· Raw Data Tnaak Group Circuit IDs. lodividual circuits CLOSED-Fd,.,.,,4,199,. 1beCKT_IdField
cannot be identified within Trunk Group - Maintenance Circuit History. provides a unique identifier for each circuit within each

trunk. group. "CKT_10" is the fourth field in the raw
data: maintenance _designed_circuit file. Odllkr H,
199' - AT&TI8ST Web Site Meeting. Individual
circuits canoot be identified within Trunk Group -
Maintenance Circuit History. August Data: RAw Data
File 06: Maintenance: - Designed - Circuit History.

coo10 10109198 BST Performance Web Site - Raw Data FlIes (Error" Error Reject). No CWSED - F.,.,.,., 4, 1",; Ordering _Error file
differentiation in order universe between Ordering - Error (LEO) and Ordering - Error contaw ordering information. Ordering_ Error Reject
Reject (LEO). file, contaiDs reject information. Please refer to the Raw

Data Matrix. October 19, 19" - AT&TI8ST Web Site
Meeting. No differentiation in order universe between
Ordering - Error (LEO) and Ordering - Error Reject
(LEO). August nata: Raw nata File 36: Orderina -
Error (LEO) and Raw nata File 37: Ordering - Error
Reject (LEO).

COOl I 10109198 BST Performance Web Site - Raw Data Scbema DeRnltiOB DeOdency. Orderina- CLOSED - Feb,.,." 4, 199'; BST updated the Raw
Error Reject (LEO): ·'severity_level" not defmed. nata Glossary Section to include this information.

Oct..19,1'" - AT&TI8ST Web Site Meeting.
Ordering- Error Reject (LEO): "severity_level" not
defmed: ClarifICation. Error, Reject. August Data; Raw
nata Rile 37: Ordering - Error Reject (LEO).

COOl2 10109198 1ST Performance Web Site - Raw Data Schema DeOnltion Defldency. Orderina- CLOSED - J"'121, 199' -; User Guide Developed and
LSR Audit Reject: "notes_type" not defuleCl. Published. OetoHr ',1'" - AT&TIBST Web Site

Meeting. Ordering - LSR Audit Reject: "noleS_type"
not defined. August nata: Raw nata File 39: Ordering
- LSR Audit Reject. JM"." 26, 1"'. BST/AT&T
have agreed to develop in the next 60 days a user guide
expanding the defmitions. M.n:1I 1', 1"9 - AT&T
received a draft copy oflbe user gUide. AprU 11,1999
- Initial analysis is nearly complete.

01013 10109/98 BST Performaoce Web Site - Raw Data FUes Date" Time Stamp FormaL Ordering CLOSED -lhce.ber 21,1"8; AT&T confumed that
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- LSR Audit Reject: "noles_ts" contains elapsed time, but does DOt CODIain time stamp. formatting wu inCOlTCCt. D«e.ber 16, 19" - Data
Ordering- Mechanized LSR: "~ate_timestamp" contains elapsed time, but does not Retrieval. Raw data file is eGl format on the BST web
contain time stamp. site. When imported to MicrOllOft Excel, the format

must be changed. If the application eXlCDSion is
changed to HTML, the time stamp appears in its
original format aod is a time stamp, not an elapsed time.
0dtI_ ',199' - AT&.T/BST Web Site Meeting.
Ordering - LSR Audit Reject: "notes_ts" contains
elapsed time, but does not contain time stamp. OrderiDg
- Mechanized LSR: "create_timestamp" contains
elapsed time, but does not contain time stamp. August
Data: Raw Data File 39: Ordering - LSR Audit Reject
&. Raw Data File 40: Ordering Mechanized LSR.

c0014 1009/98 BST Performanee Web Site - Raw Data Schema Del1Dltlo. DellckDe)'. Ordering- CLOSED - JMly 11,199" Uaer Guide Developed aad
Mechanized LSR Reject: 0rdcriDg - Non Mechanized "reqtype.n Definition states "and Publiabed. Odllber 9,199' - AT&.TIBST Web Site
the status of the request." When: is the status? Meeting. Ordering - Mechanized LSR Reject:

Ordering - Non Mechanized. "reqtype" definition
states "and the status of the request." Where is the
statui? J.,.".".26, 1'" - BST/AT&.T have agreed to
develop in the next 60 days a user guide expanding the
definitions. MlU'cli 1" 199' - AT&.T received a draft
copy of the user guide.

COOlS 10109/98 SST PerformAace Web Site - Noa-Mecballized VS MecbaDlzed PONI. Provisioning- CLOSED - Feb",,,,., 4,1"'; Provisioning orders are
Service Order (LCSC): The universe ofPun:hue Order N1IIIIben (PONa) cannot be not acparated between mechanized aod non-
distinguished between: Non-Medwnized; PutiaUy Mecbaniud; &. Mecbaniud mechanized. They ue separated by diapatch and non-

dispatch. Also, BST no longer baa the cate&ory partially
mechanized. Oa.bn H, 1'" - AT&:TIBST Web Site
Meeting. Provisionins - Service Order (LCSC): The
universe ofPurcbase Order Numbers (PONa) cannot be
distinguished between: Noo-Mechanized, Partially
Mechanized & Mecbapiu:d.

COOl6 10109/98 BST Performance Web Site - Raw Data Schema DeflnitioD Defldeocy. ProvisioninJ- CLOSED - FebnI.'14, 199'; 88T updated the
Service Order (LCSe): Clarific:ation is needed for: "application_date" definition in the Web Based Reports Glossary.

application_date, Date the customer requested the order,
issue_date, Date on which the order wu entered into the
system. October 19, 1991 - AT&TIBST Web Site
Meeting. Provisioning - Service Order (LCSC):
Clarification is needed for: "application date" &
"Issue date."
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coo17 10/09/98 BST PerrormaD~e Web Site - Ra" Data Schenaa nefinltlon neRdency. Ordering- CLOSED - February 4, 1'99; BST updated the

Mechanized LSR: "signout_cuid"' - what is the significance of this field? deftnition section of the Web Based Reports. This field
provides a unique identifier for the BST Service
Representative or mechanized system responsible for
processing the request. October tI9, 1'"- AT&:TIBST
Web Site Meeting. Ordering - Mechanized LSR:
"'signout cuid"' - what is the lignificmce of this field?

COOl 8 10109198 BST Performance Web Site - Reportll& Raw Data AnnabiUty. nata for only one CLOSED - F."." 4, I"'; BST advises aU usen of
previous period is available on the web site at any given time. the Web Based Reports in the user iDstIuctions that only

one month's worth ofdata would be present It wil1 be
each customer's n:sponsibility to retain previous
month's data. 0ct0Hr II, 199' - Data Retrieval. Data
for only one previous period is available on the web site
at any given time.

COOl9 10/16198 BST Performance Web Site - Schema Chance Notice. Schema colunm order changes CLOSED - F,*".,,4, 1999; BST periodically
from month to month without notice. changes infonnation in the Web Based Reports. BST

added a change notice section to the web to notify users.
The section is entitled, .. Monthly Site Update Log".
Octo. II, I'" - Data Retrieval. Schema co1uDm
order changes from month to month without notice.
Raw nata File: Customer. August &: September Data:
Automatic Downloading and Formatting coding must be
changed each month which is non productive and
expensive.

c0020 10116198 BST Performance Web Site - Unknown Reportlnc Period. The reporting period is not CLOSED - F,*,,"'Z .I, 1999; BST agrees to
identified. The data files must be opened to distinguish the reporting period. includ+F17e this information in PMAP. 0ctHer II,

1'"- Data Retrieval. The reporting period is not
identifted. The data files must be opened to distinguish
the period.

COO21 A 10/16198 BST Performance Web Site - Ra" Da.. File typaare not condstenL Four different CLOSED - F.",." 4, 1999; Data is extracted from
file fonnats exist: Text., HTML, CGI, Microsoft Excel. Each file format carries its own different sources resulting in data being stored in
peculiar brand of problems. Test Formatted FlIes: Online viewing - OK; Downloading different formats. BSTs new PMAP uses the Microsoft
- No option to download; omst be saved. Formatting is lost. Data "wraps around" to the Excel Spreadsheet format 0dII6er II, 1991·
next line. Files are not readable IDd cannot be used without reformatting. Text file format Numerical information - what prevents De1lSouth from
is preferred only second to the Microsoft Excel ftle format presenting files in Microsoft Excel format?

c0021B 10116198 BST PerforlUDCe Web SIte - Raw Data FIle typa are not eo.....tenL Four different CLOSED - Fe1n'ury 4, 1m; Data is extracted from
file fonnats exist Text., HTML, CGI, Microsoft Excel. Each file format carries its own different sources resulting in data being stored in
peculiar braDd ofproblems. JITML Fonnatted FOes: Online viewing - OK.; different formats. BSTs DeW PMAP uses the Microsoft
Downloading - No option to download; IDIIt be saved. Formatting is lost Data ''wraps Excel Spreadsheet format. October 1"1'''-
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around" to the next line. Files are not readable and cannot be used without reformatting. Numerical information - what prevents BeliSoutb from

presenting text files in Microsoft Excel fonnat?
c0021C 10/16/98 BST Performance Web Site - Raw Data FUe types are not eonliltent. Four different CWSED - Fd",,,,, 4, 199'; nata is extracted from

file fonnats exist: Text, HTML, COl, Microsoft Excel. Each file format curies its own different sources resulting in data being stored in
peculiar brand ofproblems. CGI Forma"ed FUes: Online viewing - OK; different formats. BSTs new PMAP uses the Microsoft
Downloading - No option to download; must be saved. Formatting is Iosl Data "wraps Excel Spreadsheet formal Odflber16, 1"'-
around" to the aext line. cm format can only be viewed through web browser. Files are Numerical information - what prevents BellSoutb &om
not readable and caDDOt be used without reformatting after being saved to the CLECs presenting text files in Microsoft Excel format?
storage device.

c0021D 10/16198 BST Performance Web Sile - Raw Data nle types are net COIIIktent. Four different CLOSED· F"." 4, 1999; Data is extracted from
file formats exist: Text, 1ffML, COl, Microsoft Excel. Each file formal carries its own different sources resulting in data being stored in
peculiar brand ofproblems. MkroIeft EKceI Forma"ed Files: Online viewiDa - different formats. BSTs new PMAP uses the Microsoft
Headings are obscured. Downloading - Option to download. Fonnatting is accurate. 17te Excel Spreadsheet formal Odllkr 16, 1'" -
Microsoft Excel file format is preferredfor allfiles. Numerical information - what prevents BeltSouth from

presenting text files in Microsoft Excel format?
c0022 10116/98 BST Pertormance Web Site - Coordinated Cntover Report. Ordering - Mechanized CWSED - Fd",." 4, 1999; BST does not use the

LSR raw data file: "create_timestamp" contains date and time stamp for the LSR create Ordering Mecha"ued LSR Raw Data File to compllte
date and time. "completion_date" contains date for LSR completion only. A completion the Coordiuted Cut Over Report. 1711$ is a mtIIIual
time of day does not exist. How can "On-Time Provisioning" be calculated for report alld its raw data Is "01 stored ill the Data
coordinated cut-overs? Warehollle. lhuMkr If, I'" - nata Retrieval.

Ordering - Mecbani%ed LSR raw data file:
"create_timestamp" contains date and tjme stamp for
the LSR create date and time. "comp1etion_date"
contains date for LSR completion ooly. A completioo
time of day does not exist How can 04()0-Time
Provisioning" be calculatrAl for coordinated cut-oven?

coon 1VI 6198 BST Performa.ce Web Site· Test Orden Exduded From Reports. Test orden are CLOSI:D Jrdz 21, 1m; BettSoutb bas diIcontinued
excluded from BellSoutb's reports without concurrence from AT&T. Test orders should inclusion of test orders. Test Orders which were
be included and reported u production results. included were primarily UNE-P. Fa,.." I, 1999 -

Pn:sented issue to BST. MGd II, 1", - BSTs
Position: BeIlSoutb uses the inclusions and exclusions
u outlined in the SQM Guidelines. AT&T's Position:

. The exclusions do not specify test orden.
c0024 IWI/98 BST Performance Web Site - Report FlIes All Have The Same End Name. File CLOSED - Jrdz 21, 199'; Feb,."." 4, 1m -

names are the same for .11 CLEC Specific "Performance Report" files (index.cgi). COl Presented issue to BST. Muc" 1',1m -BSTs
fonnat Position: With the implementation of the new BellSoutb

Perfonnance Meuurements Processor. the ftle format
wilt change. Aprll15, lJ99 - BST implemented PMAP,
Analysis is beginning.

AT&T Proprietary (Restricted) Page 33



CWSED BELlSOUfH WEB SITE ISSUESI~":~:'~'[O~~ I IMtm DFllOUFnON I stATUS I
COO25 01/05199 BST Perform.n~e Web Site· R.w Data flies All Have The Same Enet Name. File CLOSED - JIlIy 11,1999: Changed with the

na.mes a.re the same for all CLEC Specific "Raw Data" files (index.). HTML fonnat implementation ofPMAP. F~bru." 4,1999·
Presented issue to BST. M.rt:1t II, 1999· BST
Position: PMAP will allow you to individually save
each raw data file. AT&T Position: The current system
allows each raw data file to be saved. BST's response
does not address the issue. AprlI15, 1999 - BST
implemented PMAP. Analysis is beginning.

COO28 01105199 BST Perfo......nce Web Site - Uke Reports; Different Format. Format is different for CLOSED - JIlIy 11, 19"; F.." 4, 1m 9 -
CLEC SpecifIC reports venus CLEC Aggregate reports of the same type. i.e. "Regional Presented issue to BST. MIUd II, 1m· BS'rs
Reports" do not provide the report universe (volumes). Only a perceotage is provided. Position: For aggregate reports, BeIlSoutb wilt only
I.e. "Finn Order Confmnation - Non Mechanized" - "Regional Reports" section. provide perceotages. Providing state specific volumes

could reveal CLEe specifIC activity. AT&T's PositiOll:
BeUSouth should provide a ReBiooaI Volume.

COO30 01/05199 BST Performance SQM Plan - "Excluded SIt.ations" Requires OarlOc:adoa. CLOSED - Jllll11, 1m: User Guide Developed aud
"Provisioning - Average Completion Interval a: Order CompletiOll Interval Distribution - Published. Far••" 4, 1m -Presented issue to BST.
Resale Dispatch and Resale Non Dispatch report" The Service Quality Measurement plan M.rt:It 1',1999 - BST's Position: BeIlSouth will
"Excluded Situations:" does not renect ALL of the record types that BST excludes from continue refining the SQM Guidelines, u additional
the report. information becomes available. AT&Ts Position: AU

record types need to be identifted and included for the
"Excluded Situations" section ofBST's SQM Plan.
ADrll12. 1999 - Initial analysis is nearly complete.

Coo31 01121199 BST Performance Web Site - Raw Data Schema DeOaidon DeftclellCY. "Raw Data: CLOSED - J." 11, 1"9: User Guide Developed Uld
Provisioning - Service Order (LCSC)" schema does not define the value of''C'' in the Published. Fdru." 4, 1999 - Presented issue to BST.
"generatclass_svc" coiurm. Record may be invalid record. M.-dr II, 1999 - BST's Position: This defmition will

be included in the compreheDsive Users Guide.~
21, I'" - Initial malysis is nearly complete.

COO32 01121199 BST Performance Web Site - Raw Data Schema DeOnltlon DeOdency. "Raw Data: CLOSED - J.Iy 11, /J,,; User Guide Developed aud
Provisioning - Service Order (LCSC)" schema does not defme the value of"L" and "MOO Published. Fa"'.'l4, 1999 - Presented issue to BST.
in the "appt_code" colunm. Record may be invalid record. M.-dr II, I", - BSTs Position: This defmition will

be included in the comprehensive Users Guide.~
12, 1199 - Initial analysis is nearly complete.

c0033 01121199 BST Performance Web Site· Raw Data Schema Denaltloa DeOdeacy. "Raw Data: CLOSED - J.Iy 11, 1'''; F....." 4,1"'-
Provisioning - Service Order (LCSC)" invalid "man_codes" of 2yool, R8000, and Presented issue to BST. MIIId 11, 1m - BS'rs
S2RRO. Position: These MAN codes were established for testing

purposes. This process hu now been changed 10 the
codes should no longer appear in AT&tTs raw data.

c0034 01121199 BST Performance Web Site - Raw Data mes Date" Time Stamp FormaL "Raw CLOSED - JIlIy 11, 1"9; Fd..._,., 4, 1999 -
Data: Provisioning - Service Order (LCSq" all time stamps reflect a time of 12:00 AM. Presented issue to BST. MIUCIt I., 1999 - BSTs
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Position: Some colmnos are date and time stamps;
others are only dates or time stamps. 'This file contains
a column which is date specific with no time stamp.

COO35 01121199 BST Performance Web Site - Raw Data File; Inaeearate Data. "Raw Data: CLOSED-J,,1y21.19f9; F.....,,4. n,,-
Provisioning - Service Order (LCSC)" raw data file includes invalid data in the "acna" Presented issue to BST MMdl1'.I", - BSTs
column. ATX is AT&:T's Access Carrier Name Abbreviation (ACNA). Met and NVE Position: This problem WII corrected OD the current
records are commingled with AT&:T records in the November 1998 raw data file. system in January, 1999. Also, this situatiOD will DOt

occur in PMAP.
c0036 01/22/99 BST Performa..Web Site - Raw Data SC..... Definition DefIdeIIcy. "Raw nata: CLOSED - J"Iy 21. n,,; Resolved in PMAP.

CimJitlState Cross-Reference" schema does DOt specify die company for "moo - F...." 4. I", - Praented issue to BST. M",d II,
Maintenance Control Office UDique identifier" 1be data seems to renect the mco of 1",- BSTs Position: The MCO reflected in the
BeIlSouth. BellSoutb raw data is BellSoutb'. control oUice.

c0037 01/22199 BST Performance Web Site - Raw Data Schema Definition Deftdeney. ''Raw Oata: CLOSJ:D - J"Iy 21.1",; ReIOlved in PMAP.
Provisioning Designed" schema does DOt specify the compmly for ''mco - Maintenance Feb,."." 4. 1", - Presented iaaue to BST. MIUrA I"
Control Office unique identifier" 1be data seems to reflect the mco of the CLEC. 1m - BSTs Position: 1be MCO reflected in the

BeIISoutb raw data is BeUSouth's control office.
c0038 01122199 BST Performance Web Site - Raw Data Schema Definition Deficiency. "Raw Oata: CLOSED - J"Iy 21. 1m; Resolved in PMAP.

Provisioning Designed" schema does DOt define "stat - Order Status." Values in the raw Feb",." 4. 1'" - Presented issue to BST. MMdI"
data file which may not be an inclusive are "m,1E, IK., IX, &: PC." 1'" - BSTs Position: This defmition win be iDcluded

in the comprehensive User's Guide. AprB 22. 1m -
Initial analysis is neuly complete.

c0039 01122199 BST Performance Web Site - Guidelines For Report EJ:dUllona. WritteD guidelines CLOSED - J"" 21, 1",; User Guide Developed and
do not exist descn"bing the process and sequence ofexcluding records from the raw data to Published. FtII,.""" 4, 1", - Presented issue to BST.
recreate reports. MtueA 1', 1m - BSTs Position: The new User's

Guide will provide a section Oft recreating reports usinB
the raw data. April ZZ, 1'"-Initial analysis is nearly

I c:oq»leIe.
COO41 01/22199 BST Perior.....ce Web SIte - New Reports aad Raw Data SJlfem. &eBSou1b is CLOSED-J""21, 1",; FM'!r!rz4, 1",-

changing system hardware and software for ita "data warehouse." System is acbeduled for PreaenIIed iaaue to BST. M.-dI I', 1",- BST.
~Iementatiooin Much, 1999. Will CLECs have to change existing coding to Position: Yes.Presented issue to BST. MtueA I', 1",-
accommodate new BST file formats? BSTs Position: yes.

COO42 05117199 AT&:T and TeO performance results mirror the CLEC Aggregate reports. The CLEC M", ZI, 1'" - Met with Ben~,th

Aggregate reporU do not contain any results other than AT&:T and TCG. April Reports JIIM I,1'" - Letter sent reviewiDs meetinI notes.
affected: J"•• J, 1m· BST called. stating that they had

• Percent Reject Service Requests - Mechanized discovered this issue.

• Percent Reject Service Requests - Non-Mechanized JII•• 4,1'" - sent e-mail to BellSoutb liking for date

• Foe Timeliness - Fully-Mecbmized of resolution.

• FOC Timeliness Partially-Mechanind JII•.,I'"-correct data posted on PMAP.
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• FOC Timeliness - Non-Mechanized CLOSED

• Reject Interval - Mechanized
• Reject Interval - Non-Mechanized

• Held Order Interval &. Mean

• OCI Non-UNE Design - Dispatch

• OCI POTS NOD-Dispatch

• OCI UNE Dispatch

Issue Cont. • OCI UNE NOll-Dispatch

• Percent Troubles Within 30 Days

• Percent Troubles Within 30 Days - Sum
• Customer Trouble Report Rate

• Customer Trouble Report Rate - Sum

• Maintenance Avenge Duration
COO43 05/19199 Percent Reject Service Reports for April: The denominator is the sum of the total volumes J"". 15, 1'" - Service Specific Perceamaes added for

from each service type. This error inaccurately lowen the percentage error. %=xJ'J. May reports.

- xJ(Y. +)\ +Yc + Y~ BST Resolved. CLOSED.
COO44 05/19199 Percentages for the April reports are shown u decimals but reported as percent. (..5% J_. 15, 1m - BST claims the oc:cunwhen

instead of 500A.). the file is exported from the PMAP. BST states that the
user can tedefme the numbers to display u a percentage
once the file is doWll1oaded.
CLOSED

COO45 0.5/19199 Data inconsistent. The Interval 26-30 Days Column contains one item and DO other One time occurrence, average is right and the interval is
column contains any data. lbe Average Interval column is 32.0 Days. April Reports WI'OIlI.
affected: CLOSED

• OCI Non·UNE Design - Dispatch CLEC

• OCI Non-UNE Design - Dispatch CLEC (Reaion)

• OCI Non-UNE Design - Dispatch SQM

• OCI Non-UNE Design - Dispatch SQM (Reaioa)

<::0046 05119199 Data inconsistent The UNE Non-Design service type contains DO entries under the >30 One time oc:c:urrence, aVedge is ript and the interval is
Days colunm but the Average Intetval is 43.67 Days. April Reports affected: wrong.

• OCI UNE Dispatch CLEC CLOSED

• OCI UNE Dispatch CLEC (Reaioo)
Unable to determine if this miscalculation would affect the following reports:

• OCI UNE Dispatch SQM
• OCI UNE Dispatch SQM (Region)

<::0047 05/19199 April Data incoosistent For the AT&T OCN 7421 Residence Non-Dispatch the numben One time occurrence. BST acbtowledged mistake.
do not match. The Houn me listed u 429.748, the Count is listed u 33 aDd, the Avg.Dur CLOSED
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is listed as 13.42963. The third number cannot be generated from the other two (aIb#,
c·w. ... ).

C0048 05/191'99 April Missed Repair Appointments CLEC R&B Region contains inc:omct data. This One time occurrence.
report mirrors April Maintenance Average Duration CLEC (R&D) Region. CLOSED

COO49 05/19199 8QM Out of Servlee > 14 Dn (April) error message received. One time occurrence.
Error Message: CLOSED
Error Executing Job With DSS Server. Please Notify Admioistrator [Oracle) [ODBC
Oracle Driver) [Oracle OCI) ORA - 00904 invalid Cohmm Nune

COOSO 05119/99 MIKellaBeG... Agreeate Repet1I AGG_CoordlDated_Customer_CODventO......t One time occurrence.
(April) error message received. CLOSED
Error Menage:
Error Occurred While Processing Request.
Error Diapostic Iaformation.
An error occurred wbile attempting to open this file.
Windows NT error number 2 occumd.

COOS I 05/19199 Miscenaneo•• Aareeate Report. - &Sf_Prov_Troable_w-'D_3O_DaY'_Dellp.llbnl One time occurrence.
(April) error message received. CLOSED
Error Message:
You do not have access to this file

c0052 06104199 Percent Reject Requests - Mechanized (Region) for April is missins data. Reject Count Ju,,~ 4, 1", - sent e-mail to BeIlSouth
Other = 138, LSR Count Other is missing. How can there be rejects without au LSR?

BST claims that all of the rejects are fatal rejects.
CLOSED

c0053 06111199 Report names not retained after downloading. Juu 11, 1",• e-mail sent.
BST stated that PMAP does not have the ability to save
the title of files exported from PMAP.
CLOSED

c0054 06129/99 nata inconsisteDl The May Percent Reject Service Request Fully Mechanized CLEC Juu1', 1", . met with BellSoutb.
report contains 58 rejects and only 6 LSRs for the Region - AT&T -7421 - Other Ju(p 1, I", - e-mailed BeIiSouth.
category. BST said that the rejects are fatal rejects.

CLOSED
COOS5 06/29/99 nata inconsisteDl The May Percent Reject Service Request Total Mechanized CLEC J_~ 2', 1", - BST stated that UlU.l ..... repm report

report contains 58 rejects and only 6 LSRs for the Region - AT&T -7421 - Other shows ratal rejects, the state report shows rejects but not
category. Ia addition the State - AT&T -7421- Other category of the Simillll state report fatal rejects.
contains no information in the reject count field but. hIS 6 LSRs. CLOSED

c0056 06119/99 State and region May files were swapped for: One time OCCutreDCe. BST acknowledged mistake.
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• Percent Reject Service Request Partially Mechanized CLEC CLOSED

• Percent Reject Service Request Putially Mechanized CLEC (Region)

• Percent Reject Service Request Partially Mechanized SQM
• Percent Reject Service Request Putially Mechanized SQM (Region)

COO57 06/19/99 The category CLEC - Region - Other in the file Percent Reject Service Request Total SST said that the rejects are fatal rejects, no LSR
Mechanized SQM lists a percent-equal to 3000%. needed.

CLOSED
COOS8 06119/99 The phrase No Data Retllmed For 11Iis RqJOrt was received when attempting to download BST DOW generates blank reporta iIIIteId ofdisplaying

these May reports: this message.
• FOC Timeliness Trunks CLEC CLOSED

• Order Completion Interval Non-tINE Delip - Dispatch CLEe

• Order Completion Interval Non-tINE Delip - Non-Dispatch CLEC

• Order Completion Interval POTS - Dispatch CLEe
COO59 06/l9/99 The File FOC Timeliness Fully Mechanized CLEC expresses the average interval in hours One time ocamence.

but, the file FOC Timeliness Fully Mechanized 8QM expresses the average interval in CLOSED
days.

COO6O 06119/99 The perfOl1llllDCe resuUs for these catqories: BellSoutb Resolved.

• BST - Region -Desip CLOSED

• BST - Region -LocallntercoDnection Trunks

• CLEC - Region -Design
• CLEC - Region -uNE Design

• CLEC - Region -Local Interoonnection Tnmb
are identical in these files for April and May:

• Missed Repair Appointmellts CLEC

• Out of Service > 24 Hours CLEe
COO61 06119199 The category Region - TCG - 7125 - Business, in the file Customer Trouble Report Rate BellSouth Resolved

CLEC has a Trouble Counl equal to I but the Line CouDt is missing. CLOSED

C0062 06/19199 The perfonnaoce results for these catqories: Bel&utb Resolved

• Region -TOO -1125 - Business CLOSED

• Region -TOO -1125 - UNE Non-Design

• Region -TeO - 7125 - UNE Delign

• Region - TPM - LocallDlerconnection Trunb
are identical in these files for April and May:

• Missed Repair Appointments SQM

• Out ofService > 24 Hours 80M
C0063 06119199 The following performance reports are milling for April and May: BeltSouth did nol have data for any of the reports excepl

• Average )<iVptII':,Y Notice Interval It Percentage ofOrden Given J.........iy Notices Percent Provisioning Troubles Within 30 Days.
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• Percent Provisioning Troubles Within 30 Days BellSouth provided the report to AT&:T.

• Coordinated Customer Conversions CLOSED

• Average Completion Notice Interval
COO64 06123199 Raw Data files for May were late appearing on PMAP. July 7, 1999 • email sent

July 12, 1999 - e-mail received
BST stated that the raw data would be delayed at least
ten days from the time the reports are released.
CLOSED

C0065 07/01199 What is the process for BellSouth to notify AT&:T ofcIumges to PMAP or the files listed Jut, 1, 1m - e-mail sent.
onPMAP7 J.tz 1, 1m - e-mail response received

CLOSED
coon 08123199 The following July files do not contaiD any measures ofUNE Loop with NP. A",,,,, 2J, 1"' - Sent letter to BeUSouth stating

• Held Order Intvl &: Mean a..EC problems etICOUIItered.

• Held Order IDtvl &: Mean a..EC (Region) S..,ber III, If"-Letter received &om BeUSouth

• Held Order IDtvl &: Mean SQM acknowledging letter sent on 8/23 and statiDg that a

• Held Order Intvl &: Mean SQM (Region) response will be generated.

• 0C1 UNE Non-Dispalcll a..EC Sqtmlber 17,1'" - Letter received from BellSouth.

• 0C1 UNE Non-Dispatch CLEC (Region) BST is creating a new series ofreports with NP for the

• OCI UNE Dispatch CLEC
PMAP. These reports are set for releue in early fourth

• OCI UNE Dispatch CLEC (Region)
quarter '99, no NP reports will be senented lDItil then.

• %Missed Installation Appmls a..EC
S""Mlber 2', 1m - Met with BST. Does BST have a
fum implementation date? Brian will investigate

• %Missed Installation Appmls a..EC (Reg) implementation date. Does BST plan to report OIl bact
• 0C1 UNE Non-Dispatch SQM dated months in the new report format? Jim requested
• OCI UNE Non-Dispatch SQM (Region) reportiDg back to luly, 1999 OIinl the new
• 0C1 tINE Dispatch mcaurement. Brian will make this request internally.
• 0C1 tINE Dispatch 80M (RqiOll) ~ber lS, 1",- November data contained separate
• %Missed Installation Appmts SQM fdes with the UNE LNP data. BST will not provide old

• 'YoMissed Installation Appmts SQM (Reg) data.
CLOSED

c0076 08123199 The July H~/d Order r"M II "JftJIJtI"ly CLEC MSA report refuses to download &om the A!P"D, 1", . Sent letter to stating

PMAP website. The July Avg. CompidiOrt Notk~ r"tetWll CLEC MSA report gives an problema eac:ountered.
error when attempting to download from the PMAP weblrite. s.t--l" 1",- Letter received from BeUSouth

adc:nowJedainlIeUer sent OIl 8123 anclstating that a
rapoDIe will be aenented.
SqUM_ 17, 1",- Letter received from BeItSouth,
DO mentioa of the issue.
CLOSED
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CERTIFICATE OF SERVICE - Docket No. 8354-U

This is to certi1Y that a copy of "AT&T'. Comments on GeorsJa TbJrd Party
Test Developments" bas been served upon the parties of record by depositing a copy of
same in the U.S. Mail, postage prepaid, addressed as follows:

John McClean
Consumers Utility COUDBeJ Division
Office ofConsumer Affairs
2 Martin Luther King, Jr. Drive
Plaza Level East
Atlanta, GA 30334-4600

Mark Middleton
Mark Middleton, P. C.
Suite 130, Peachtree Ridge
3500 Parkway Lane
Norcross, GA 30093

Peyton S. Hawes, Jr.
127 Peachtree Street, NE
Suite 1100
Atlanta, GA 30303-1810

Fred McCallum Jr
BellSouth Telecommunications
Suite 376, 125 Perimeter Center West
Atlanta, GA 30346

Kim Logue
LCI International Telecom Corp.
8180 Greensboro Drive
Suite 800
Mclean, VA 22102

William R. Atkinson
Sprint Communications Company L.P
3100 CumberlaDd Circle
Mailstop OMTLN0802
Atlanta, GA 30339

Jim Hurt, Director
Consumers' Utility Counsel Division
2 Martin Luther Kin&. Jr. Drive
Suite 356, Plaza Level, East Tower
Atlanta, GA 30334

Tom Bond
Special Assistant Attorney General
47 Trinity Avenue, S.W.
Atlanta, GA 30334

Frank B. Strickland
Wilson Strickland &. Benson, P. C.
Suite 1100
One Midtown Plaza
1360 Peachtree Street, N. E.
Atlanta, GA 30309

Robert A. Ganton
Regulatory Law Office
Department ofArmy
901 N. Stuart St., Suite 700
Arlington, VA 22203



David I. Adelman
Sutherland Asbill & Brennan
999 Peachtree Street, N. E.
Atlanta, GA 30309-3997

lames Tennant, President
Low Tech Designs, IDe.
1204 Saville St.
Georgetown, SC 29440

Charles A. Hudak
Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

This 15th day ofFebruary, 2000.

Charles V. Geddn Jr.
Chorey Taylor & FeU
Suite 1700, The Lenox BuilctiDg
339 Peachtree Rei NE
Atlanta. GA 30326

Rebecca C. Stone
Amall Golden & Gregory, LLP
2800 One Atlantic Center
1201 W. Peachtree Street
Atlanta. GA 30309-3450

Eric J. BranfiNn
Swidler Berlin SheretTFriedman, LLP
3000 K Street NW, Suite 300
Wuhington, DC 20007

~/.ltI--
Suzanne W. OcJcleberry


